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ABOUT THIS REPORT

Overview

This is the fifth “Environmental, Social and Governance Report’
(“the Report” or the "ESG Report”) published by Redsun Properties
Group Limited, reporting to all stakeholders of the Company with
focused disclosure on the Group’s management, practice and
performance in economic, environmental, social and governance
terms. Part of this Report involves disclosures relating to Hong Yang
Group Co,, Ltd. ("Hong Yang Group Company”), the parent company
of the Group.

Period Covered by the Report

The Report covers the period from 1 January 2022 to 31 December
2022 (the “Reporting Period”). Retrospective reference may be made

where applicable.

Scope and Coverage of the Report

The Report covers Redsun Properties Group Limited and its

no

subsidiaries (the “Group’, “Redsun Properties’, “we” or “us”).

Basis of Preparation

The Report has been prepared with reference to the Environmental,
Social and Governance Reporting Guide set out in appendix 27 to
the Rules Governing the Listing of Securities on The Stock Exchange

of Hong Kong Limited (the “Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials and
data, preparation of the report based on available information and
the review of information set out in the Report have been
determined on the basis of the identification and priority of
importance of stakeholders and the material issues relating to ESG, to
ensure the completeness, materiality, truthfulness and balance of the
Report.
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Sources and Warranty of Reliability

Data and information disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification
of relevant departments. The Group undertakes to the effect that the
Report does not contain any misrepresentation or misleading
statements, and takes responsibility for the truthfulness, accuracy and
completeness of the Report.

Preparation Process of the Report

The Report was prepared through the taskforce establishment, data
collection, stakeholder interviews, stakeholder questionnaire survey,
framework determination, report compilation, report design, review
and approval by departments and senior management and other
procedures.

Confirmation and Approval

The Report was approved by the Board of Directors on 30 March
2023 after confirmation by the management.
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CHAIRMAN'S STATEMENT

| am grateful for your care and strenuous support for Redsun
Properties. It is an honor to take this opportunity of publishing the
ESG Report 2022 to keep the society and stakeholders informed of
our exploration in sustainable development as well as our
enforcement and lines of thought in performing our social

responsibilities.

In face of the industry-wide situation and the challenges posed by
COVID-19 pandemic, Redsun Properties forged ahead and responded
in a positive manner with the certainty underpinned by its prudent
operation. With adherence to the strategic layout of “Penetrating the
Greater Jiangsu Region, Strengthening Foothold in the Yangtze River
Delta Region and Expanding into Core Cities”, Redsun Properties
continued to intensify its advantages of dual-driven development
and intensification, and to fabricate high-quality products and
services with superior cost-rated performance. While gaining
customers’ ongoing trust and support, it strives to lay solid
foundation for the brand’s long-lasting development and build up

good reputation.

Upholding the corporate value of “Professionalism and Building
Credibility for the Long Term’, Redsun Properties is committed to
transparent and compliant operation, forming a clean and
corruption-free working environment, ironing operational risks in
different perspectives, coordinating fraud management along the
entire industry chain and at every segment, and building a corporate
image of integrity.
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2022 was a “Customer Value Year” of Redsun Properties. We focused
on a long-term development path centered at customer value. With
the corporate vision of “Becoming a Respected Creator of a Better
Life", we sought to fabricate superior products and services,
contributing Redsun’s power to creating a better life. We continued
to uplift product strengths and saw quality delivery as our first
priority. With sophistication, we focused on forming our product
standardization system, remained our adherence to superior quality,
and took into account customers’ needs in their daily lives, thereby
delivering healthy-friendly and environment-friendly products of
superior quality entailing smart technology. Seeking to uplift our
service power, we extended quality assurance to the stage of service
delivery, permeating the entire lifecycle of customer services,
providing products of better quality to customers with attentive
services, forming the “31998" delivery password, upgrading “Redsun
Life Heart Service System 2.0", and supporting quality delivery and in
turn better customer satisfaction.

With positive response to China’s strategic layout, Redsun Properties
has been exploring green and low-carbon construction in such
segments as development, design, construction and operation,
making an effort in fostering the transformation of itself and the
industry towards a green and low-carbon direction. With the
in-depth enforcement of the design concept of green construction,
we have been delivering benchmarking projects in this aspect.
Numerous measures have been implemented in construction and
operation processes to minimize our environmental footprint, foster
energy saving and emission reduction, as well as conservation of
resources. Meanwhile, the Group worked with industry peers in
establishing a database of ‘carbon neutrality supply chain”, paving
way for the industry’s path to carbon neutrality and peaking of

carbon emission.
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An outstanding team of talents is precious assets of Redsun
Properties, fueling our high-quality and sustainable development.
Upholding our people-centered notion, we strive to providing a fair,
impartial, diverse, embracing, harmonious and healthy working
environment for our employees. Essentially safeguarding employees’
basic rights and interests, we care about and support their work and
life in a thorough manner. While ongoing improvements are made to
our internal talent management system, we support employees’
development, assist them in gaining a sense of mission, a sense of
significance and a sense of value, thereby facilitating their mutual

growth with Redsun.

While focusing on its own high-quality development, the Group
thoroughly implements its social responsibilities and gives back to
society by widely gathering collective efforts, in the form of precise
help, anti-epidemic and disaster relief, and donation to education. In
2022, we joined efforts with Jiangsu Province Youth Development
Fund and released our plan of donating to the construction of a new
batch of “Dream Huts", creating homes with love and care and

tailoring “Dream Huts” for the children.

Looking back and ahead, against the backdrop of the successive
launch of favorable policies and the rebound of the industry and
market, Redsun Properties will grasp the opportunities, respond to
challenges, remain resilient, hold onto its beliefs and actions, adhere
to the notion of “building cities with credibility”, and remain faithful
to the original resolution of making good products, delivering good

services and creating values for customers and society.

It is our strong beliefs that greatness shines amidst upheavals, just
like gold coming forth as wave washes away sand; that the future is
not going to disappoint, so long as we remain faithful to our original

resolution.
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ABOUT REDSUN PROPERTIES

Corporate Profile
Corporate Overview

Redsun Properties (01996.HK) became listed on the Main Board of the
Hong Kong Stock Exchange in July 2018. As a role model for the
sustainable development of mid-sized property developers, it adheres
to the corporate value of “professionalism and building credibility for
the long term”. Redsun Properties explores life aesthetics with
property owners, non-owner customers and employees in practices,
and strives to become a provider of dream life services.

Corporate Mission - Making lives warmer
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Corporate Vision - Becoming a respected creator of a better life

EES AR NEHME R R RIES

Core Value - Professionalism and building credibility for the long term

BOEES EREA  #EZE

Corporate Spirit - Health, hard work and benevolence
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Talent Motto - Be hardworking and contributor oriented

AT EZ ABHEE R ERE R

Team Culture - Practicality, vitality and affinity

L1291 BEBE RNGK - AXEIE

Corporate Cultural Ideals of Redsun Properties
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Adhering to a customer-centered development strategy, the Group
constantly seeks to uplift its product strength and service power. By
creating three major residential product series, namely “Times Series”,
“Sunrise Joy Series” and “Imperial Sunlight Series’, a full-cycle “Redsun
Life Heart Service System” has been put in place. Standardizations
such as “transparent construction site”, “quality delivery”, “refresh plan”
and so forth are targeted to fabricate high-quality products and
provide warm services. During the Reporting Period, Redsun
Properties was ranked No. 436 among the China Top 500 list by the
Fortune in 2022. Going forward, Redsun Properties will continue to
refine its products and services, to win customers with its own solid

strengths.

Times Series
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The dream homes for first-time buyers, catering to the urban lifestyle of

Sunrise Joy Series

of happiness
IRV

Imperial Sunlight Series

RER

convenience, health and freedom for youngsters

REHTEFEE BF ABEETANBEERE

The communities that appeal to people of all ages, dedicated to growing families

ERERKERETENERERLRE

Finely fabricated high-end residences based on modern technology
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Strategic Development

Guided by the strategic layout of “Penetrating the Greater Jiangsu
Region, Strengthening Foothold in the Yangtze River Delta Region
and Expanding into Core Cities”, Redsun Properties has been
expanding its advantages of dual-driven’ development and
intensification to establish deep presence in premium metropolitan
areas of China such as the middle reaches and downstream of
Yangtze River, the Greater Bay Area, the Chengdu-Chongging region
and the Shandong Peninsula. With precise and concentrated layout,
the advantages of dual-driven development as well as competitive
products and services, Redsun Properties has always maintained its
stable development. The extensive and diversified channels, adequate
and reasonable land bank, high-quality and healthy layout and
effective strategies, form the solid foundation upon which the Group
can attain sustainable, stable and high-quality development.
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Business Layout of Redsun Properties
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The dual-driven strategy of Hong Yang Group Company: Dual-
driven development in property development and commercial
real estate, attaching importance to the synergic effect
between commerce and real estate, which can empower and
foster each other.

: LS EEEHES R X HWELRED
ZEREHERMENRZE  HERE -
ER

(o]
O

20T 190d3d IDNYNYIAOD ANV TVIDOS TV.INIWNOHIANI

CHEB &

FEISNER



—
[—)

T20T 190d3d IDNVYNYIAOD ANV TVDOS “TYINIWNOGIANI

N e

FHUSNER

Redsun Properties Group Limited ZARSHESEEHR A T
o~

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE #HEBREBHSE

History of development of Redsun Properties
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Awards and Accolades

With steady business development, Redsun Properties garnered
various awards and accolades from governmental bodies, the
industry and the media during the Reporting Period. Be it for
comprehensive strengths, growth, brand influence or product
strengths, all of these recognitions are testimony of our outstanding
corporate development, furnishing sustainable incentives for our
focus and concentration and our forging ahead along the path of
sustainable and stable development. During the Reporting Period,
with its premium products and services, Redsun Properties was
ranked No. 10 in the List of Sales Performance of Real Estate
Enterprises in Jiangsu 2022 and No. 5 in terms of sales area; and
ranked No. 3 in the List of Sales Performance of Local Real Estate
Enterprises in Jiangsu 2022 and No. 2 in terms of sales area.
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Awarding body
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“Friends of Hope” Recognition
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China Youth Development Fund
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Depiction
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Star of Glory Annual Project 2022
Guangcai Program

NFHFZEFEIEAR PR EXRES

China Society for Promotion of the

4™ Jiangsu's Excellent Overseas Chinese
Enterprises
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Jiangsu Overseas Merchants, Jiangsu
Office of Commerce, Jiangsu Taxation
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Name of Award Awarding body Depiction
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MANAGEMENT OF SUSTAINABLE DEVELOPMENT

Under the good-faith vision of fostering the industry's sustainable
development, Redsun Properties is constantly exploring a
development mode that unites its own value with social value, with
a view to leading society towards green, low-carbon, harmonious
and sustainable development. We keep improving our ESG
governance structure, attend and respond to the requests and
expectations of stakeholders, and implement and enforce the notion
of sustainable development in operation. Going forward, we will
continue to capture development opportunities, proactively perform
its social responsibilities, coordinate various working partners, and
join hands to build a sustainable future.

ESG Working Mechanism

Redsun Properties regards ESG governance as a cornerstone for
sustainable corporate development, as well as a key condition for
living up to the corporate vision of “Becoming a Respected Creator of
a Better Life". A three-tier ESG governance structure is in place,
comprising of the Board of Directors, ESG taskforce and functional
departments, to implement our ESG concepts in our daily operation.
In particular, the Board of Directors is the most superior body for ESG
governance, responsible for coordinating and monitoring ESG
matters. The ESG taskforce is in charge of the daily management of
ESG matters. Functional departments are in charge of fostering and
implementing the concrete work related to ESG.
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Participate in ESG risk assessment, review and final confirmation
2 ESG MR ATE - BEERKRTER
Oversee the Group's overall ESG strategy, development direction and target progress
SSEEEBESG B - BRI - BIRERNEE
Board of + Approve the annual ESG report
Directors FEESGHEMELL
g

Participate in the identification and assessment of ESG material issues and report
the assessment results of material issues to the Board of Directors

ZEESC BAMABENBBIEN L - AMEFSEREAMRETHER
Devise and update ESG policies and management system to comply with the latest
laws and regulations requirements

ESG R ERE IR I Z MO I TR - U A RIMANEREMENR

Report to the Board of Directors of the ESG work progress on a regular basis to
ensure effectiveness of the ESG management

EHREFGERESC TIEER - REFESCEEMARIE

ESG Taskforce
ESG ITF/E

Provide ESG-related information to the ESG taskforce
A ESG T/ METRH ESGHERAE &

: Implement strategy, objectives, management direction and so forth for
Functional Departments Rk . .

B 2P sustainable development, and integrate the sustainable development

element into our daily operation
EEAFERREREUN  AERERFHIEBIE  BAHEERE
TERMAREEEF

Redsun Properties ESG Governance Structure and Duties
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Statement of the Board of Directors
Duties of the Board of Directors

As the top leadership in steering the ESG work of the Group, the
Board of Directors of Redsun Properties is responsible for the ESG
strategy and related matters of the Group in strict accordance with
the relevant requirements such as the Environmental, Social and
Governance Reporting Guide set out in Appendix 27 to the Listing
Rules of the Stock Exchange, including the establishment of ESG
strategic guidelines, target setting and progress monitoring, ESG risk
assessment and confirmation and ESG performance monitoring,

approval of the annual ESG report, etc.

Risk Management

The Group regularly assesses the risks associated with ESG. The ESG
taskforce is responsible for making recommendations to the Board on
the management and control of the relevant risks. Based on the
development of the industry and Redsun Properties, as well as the
opinions and feedback from stakeholders, the Board participates in
the assessment of and is responsible for making decisions on the
risks associated with ESG of Redsun Properties and the level of
significance, and closely monitors the progress of the relevant risk
management work, to ensure that all significant risks associated with
ESG are put under control in a timely manner.

Day-to-day implementation

The ESG taskforce under the Board regularly reports to the Board of
Directors on ESG-related matters, including but not limited to the
implementation of day-to-day ESG tasks, progress of the compilation
of the annual ESG report, identification of risks of climate change,
and integrates the sustainable development element into daily
operations with the support of various functional departments in
combination with the Board of Directors’ opinions and directions.

Material ESG Issues

We maintain regular and close communication with internal and
external stakeholders to identify and assess ESG issues, determine the
materiality of the respective issues, ensure that we formulate
corresponding strategies and objectives in response to the ESG
issues sorted out, thereby living up to the expectations of the
respective stakeholders.
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Stakeholder Communications

We actively and intensively communicate with stakeholders on
ESG-related issues. Since our establishment, via a diversified array of
communication channels, we have thoroughly understood and
actively responded to the demands and opinions of the customers,
shareholders and investors, employees, government and regulatory
bodies, suppliers, media, communities and other stakeholders, to
provide sound guidance for enhancing our ESG management.

] &

MNEHEELTEE
PIER 8% M 25 AR RE 77 ST HESGHEB R B TTRE

BB BRRMIAR  BHFIRBEH(HNERRE &
AAANTRUBEOEES  RREREE  EER -
KT HEEEHE - HER - KE HEEE T FHRE

ER  RESGEERMI(FRUBINEETM-

Stakeholder groups Expectations

F 25 A0B8 75 | A HE

Customers Product innovation
Quality assurance
Dedicated services
Customer interests

'R 2 an B3R
EERE
U B0 AR 755
BEF D

Ways of communication and response

BEEDESRX

Company homepage

WeChat official account

Performance Report

Survey on customer satisfaction and feedback of
opinions

Customer service hotline

Redsun Life Heart Club, Redsun Life official account
Day-to-day exchanges and phone calls
NCIE=

(L AEWNS

RERE
EFmBERAEMNERRE
BEFRBERR

ShE - AR AR

B % 3 M E 5

Shareholders and investors  Economic performance
Corporate governance

BRREEEE RBEEN

General meetings

Listed information disclosure

Company announcements and conferences
e PN

FHEARE

NEINEEEMG
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Stakeholder groups Expectations Ways of communication and response

BEEDESRX

F 5 A0 B8 75 | B HE

Employees

Remuneration and benefits
Trainings and development
Employee care

Health and safety

HroE A
A R R
STHEZE
feRfEL 2

Surveys
Activities held by unions and the Party
Employees trainings and employees activities
Morning meetings for full team
Staff representative meetings
Letters from core management to employees
BEFCES
IeRERED

BRI RIER RS

N

ZODERERE T

—
~J

The government and
regulatory bodies

BN EEERE

Compliance management

Leading healthy development of
industry

Supporting local development

AEHRER
SIBITERERRE
S R

Seminars

Press conferences

Implementing state policies

Accepting investigation

Submission of compliance reports in accordance
with the regulatory requirements

Honest operations and paying tax in accordance with
the law

Actively shouldering social responsibilities
BHRE

ZEEMGY

EEBERBE

BEXRE

RIFEEEERNERARE

WA R E LT

ITHERELGEE
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] &

Stakeholder groups Expectations

F 5 A0 B8 75 | B HE

Ways of communication and response

BEEDESRX

Suppliers Fair and open tender process
Win-win cooperation
Integrity and fulfilment of promises

Mails
Supplier meetings
Regular communication via phone calls

fHtrER NEFRRBIERBER 1
EHaF HEBKE
WISEH EHBREE
Media Transparent information disclosure News conference
Fulfilment of corporate citizen's Mails
responsibilities Phone calls
Hie FBHRNESKE MEEGE
BITEEAREE B
Ei
Community Social responsibilities Participation in various charity events
#HE HEesE 2EZENRED

In 2022, we further fortified our communication with investors and
analysts. Through WeChat, teleconference, mails, meetings, etc., we
have established close and regular communication relationship with
them. We regularly send out monthly emails to investors with our
contract sales data and newsletters. Latest updates on significant
business progress are provided to the media through press releases
or to investors through emails, to ensure the timeliness and
transparency of relevant information and enable stakeholders to
better understand the actual situation of the company. During the
Reporting Period, the Group convened one shareholders’ meeting
and a total of more than 100 stakeholder meetings.

2022%F - HFPE— R T BIEE - DITEIAERE
BEQm  BBME  EFEEE BN gEFsAE
YEAFRCWEBBAR HMASACHRRES
BHZZXAEENANHERBERERBM - BB
MEAEBERE  RASRKBRMTHERICEB
EFHHFMREEREARHES  BRBBEEANR
BEMERE EPMNSHBEEE S TRARNE
BRIEN - MEHAR AEEREMAKRRERRE R

5 A B1008 RIHE B HIT -
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ESG Materiality Issues

Taking into account the demands from stakeholders and collection of
public information, Redsun Properties regularly identifies, analyzes
and sorts out ESG issues and assesses the level of attention paid by
stakeholders to the respective issues. By conducting analysis, a
materiality issue matrix can be devised to help understanding the
stakeholders’ expectations on us regarding ESG issues. In 2022, the
Group had 15 materiality issues, including six issues of high
importance and nine issues of moderate importance.

High 1 tssuesof moderate importance

TEEE mEEEH

HERERRE

ESGE KM EE
EEMNZHEBAFKALRLAHERNSE  AGHET

HHESGEBEITHRA - DMAME - FFHLFOE
HEMREZENEIREE  BBOMERERNEEE
M LATBERFHEHRMECSGHEMEIE © 2022
FAEEFEEEUHZBERL 5B REESEEE NS
BAMOEPEEEMHE -

Issues of hlgh importance

=

Product responsibility
o
an

Employee health and safety AREE
Rigmfes
(]
Responses to climate change @
EHRREE Green building °

o Prares

et Employment management @ ° Anti-corruption
g4 EREE =R
TJ Supplier management o
< M PP e Eg o o Product design and innovation
[7) H‘H}H Customer\sansfacuon R A
X L EFHEE

© &

% Io

[}
S e o
- Intellectual property rights protection -
ne z

Q T R Employee training

(o} Erey and development

% \lla (REEIRERE

2N
= =
B < Public welfare and voluntary service Environmenta:notection =
= AEAEE LR 5

= %W AEEERERIRD natural resources conservation

S ° RERERRALR
S5 ([ ]

Pollutants emission and management
IBAMBRERE

L Compliant operation

° Environmental issues

® Social issues
HEHE

° Governance issues
E. /|:| u %

LOW Issues of low importance
& {65 B 2
Low Importance to Redsun Properties High
& HolSHEREE M =

2022 Materiality Matrix of Redsun Properties
20224 5hF5 3 BE 85 K 14 5 R AR fE
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Issues of high importance EEEERE
Product responsibility EmEE
Compliant operation AL
Employee health and safety EEHEHREZS
Anti-corruption RES

Green building 47 (0 IR ER
Product design and innovation R AT B AT

Issues of moderate importance FEEERE

Responses to climate change JE SRR E b
Employment management EEER

Customer satisfaction ERRMEE

Supplier management HEmER
Intellectual property rights protection A ERRE
Employee training and development EEEIIHEER
Environmental protection and natural resources conservation RERBERRKAER
Public welfare and voluntary service N = LA RS

Pollutants emission and management B E IR
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DEDICATED GOVERNANCE

Redsun Properties is committed to transparent and compliant
operations and strives to build up a clean brand of integrity. While
expanding its own business layout development, it keeps on
enhancing its system of corporate risk identification, management
and control, strengthening its internal compliance management,
smoothing its whistleblowing mechanism, and actively engaging in
anti-corruption education, with a view to creating a healthy
atmosphere of corporate operation.

Risk Management

Redsun Properties strictly complies with laws and regulations
including the Company Law of the People’s Republic of China, the
Regulatory Requirements of the Stock Exchange, the Auditing Law of
the People’s Republic of China, Provisions of the State Auditing
Administration on Internal Auditing and the China Internal Auditing
Standards and constantly improves its risk management system.
Taking into account the operation of Redsun Properties, a number of
internal management systems have been put in place, including the
Internal Audit System of Redsun Properties Group Limited, the
Internal Audit Management Measures, the Risk Control Guidelines,
the Staff Conduct Management Standards and so forth, thereby
clearly defining the closed-loop risk control processes from pre-stage
identification of risks to internal audit supervision and rectification,
strengthening the role of internal audit and internal control in
enhancing management level, and providing procedures and
methods for the reasonable assurance of the overall objectives of

risks management.

RO ER

SAGHERFFERERLE  BOARITERZHE®
- ERB S EBHBENRE - N2 EXRAR
BRIFMERER  MARNBERERE  BRBRE
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We have established a set of relatively refined risk identification ~ HFIEEERATEMNRABMLIRRE - BBERTRRE
procedures. By setting risk control targets, we holistically sorted out THER  WELRABRPFENRRBRETE2S M
the risks existing in the operational processes and compiled a list of ¥ BEBFE+ARBEE - NtEE T —FRK

top ten risks of the year, which will help to identify the direction and ~ BIE TS AEHEE2 -
key ideas of risk management in the next year.

- Major customer commitment risk

BARFAERR
M I ket risk - Major operational risk
+ Macro-policy, market risks & KE L AR
= Bl
REERE - m5ER . o o .
Strategic level - Major public opinions, group visits and lawsuits,

- Risks of failure to meet capital market sullie @isis
performance commitments B E A

BN 5 R G R EK A E R
MSNER S AR R

- Data distortion and fraud

BB RABETIEY

Operational Management

level level

HEREM EEEM

- Cash flow security risk 38 & 7 2 2 B &
- Exchange risk of major performance targets & KX ¥4 B 1Z 5 R B
- Major investment and cooperation risks B2 AR E « & 1ER K

List of Top Ten Risks of Redsun Properties in 2022
2022F shF5 b EE + KRR 5 &

In order to effectively manage the potential risks in the course of ~ ABHMNEIREEBIEPHELRL -

BEREE - BMBAF DA

- Internal and external compliance risks

ShERHLEERRSL T

operation, Redsun Properties has established two-tier risk prevention B 2S£ EFIR 15,/ P95 /AR BB BH1E/ V48 - K ARLE SR

and control teams at the group level and the region/store level to  TBEE RS & FKF M AR 88
enhance the level of compliance and risk avoidance capability from
the organizational structure level.
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Group risk control team

EXKERZE

Group leader (Group President)

AR (KEEAR)

Executive team leader (Risk Control Department)

AR (REE)

Risk control team members

BiEPMERE

(mainly the heads of various departments of the Group)

(FZ2RAKEEAM—EF)

Execute
Report
Cooperate
T

EHR

BE

Guide
Check
Evaluate
Eict
»nE
E

Region/store risk control team

B, P95 R E N

Group leader (region/store general manager)

AR (B, FIERALE)

Executive team leader (region/store heads of finance)

BITAR (BE,FIEHEHA)

Risk control team members

BEPMERE

(mainly heads of various departments of the region/store)

(FEREE PIUEEEFI—F)

Two-tier Risk Prevention and Control Teams

AR LB o 4% )N AR

Meanwhile, Redsun Properties conducts internal audit that covers all
regions every year, to fully identify and effectively manage the
potential risks in the course of operation. In the Internal Audit
System of Redsun Properties Group Limited, we have clearly defined
the rights, duties and procedures of internal audit, mechanism for the
use and rectification of audit outcome, the principles of handling
accountability and so forth, ensuring the objectivity, accuracy and
effectiveness of the internal audit, investigation and inspection
reports of the Group, which represents effective means available to
Redsun Properties for identifying the potential risks in the course of
operation. For the common problems identified in internal audit, we
require all hierarchical levels to check their own management
loopholes, conduct their self-examination in a serious manner, and
trace the process of rectification, to effectively enhance the risk
management level of Redsun Properties. During the Reporting Period,
we conducted 35 internal audits that covered the entire group.
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BRYHKLLBRETNEERBET BRI NARE
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Business Ethics and Anti-Corruption

Maintaining its stance of zero-tolerance for violation of business
ethics and malpractice, Redsun Properties strictly complies with laws
and regulations such as the Company Law of the People’s Republic
of China, the Criminal Law of the People’s Republic of China and the
Anti-Unfair Competition Law of the People’s Republic of China, and
has formulated internal rules and systems including the Management
System Against Malpractice and Implementation Rules on Managing
Whistleblowing. It has always constrained itself and its employees
with the highest standards of business ethics and committed to
combating any forms of corruption and malpractice, striving to
create an atmosphere of fairness and impartiality. During the
Reporting Period, there were no corruption lawsuits against Redsun
Properties.

To ensure that business activities are conducted based on the
highest ethical standards, the Group has established a sound system
of business ethics governance, that involves the collaboration
between internal and external parties to achieve the bilateral
supervision in our anti-corruption efforts. An audit committee under
the Board of Redsun Properties is in place, to take charge of
supervising and managing issues related to the Group’s internal
control. By setting up policies related to business ethics such as
Integrity Commitments, Management Code of Staff Conduct and
Management Measures for Suppliers of Redsun Properties Group, we
have established an anti-fraud management system, to direct the
management and control of our anti-corruption efforts, regulate the
business behavior of employees and suppliers, ensure that the rights
and interests of stakeholders are not prejudiced, and create the
atmosphere of a clean enterprise of integrity.

BEEEHERER
AGHEHERBEBEMENLELTAIHETRR
REE BRET(REAREMBERABE) (FEA
REMEFE) - (REARKXMBERTIEEFEFE)
LEBER - %IJE<<J§%W§EE%\JF>> (BREEE
MARDENBRESE - BRUESEENFELE
AIRBEMET - %&‘%ﬂgéﬁﬁﬁfi VEEMITR
BMAREERNFRAENRE - REHRA - shfEHER
BEESHARMNE

RTERUSSEERENRBZEZINFAER - 1%
BEYTRE2NHEEREARE AR EXRY
FERBRREETFNERNEE - AEHEEEE T
RUFBNHLRES AEEEEESEREESERE
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Prevent and Control

FERE M2

Create a corporate cultural
environment conducive to
anti-bribery, anti-corruption
and anti-unfair competition
EEENNRERNRRE
M RPEEBFHNEEX
{LRE

Establish a permanent
anti-fraud body

B RERTERREE
Incorporate fraud risk into the
relevant work of enterprise risk
assessment and devise
corresponding control
measures

1S SRR R R A 1 R R AT
EAERA T IE - MK ERREE
=y

Conduct background research
on personnel to be hired or
promoted to important
positions
HAEBRAIEANSEEE
A BETERREE

»

.

Guide and Monitor

EENEE

Support the daily work of the
permanent anti-fraud body
and provide sufficient work
protection

SF RS TR REEN
A%IfE AETRONT
1EIREE

Convene a meeting at least
once a year to report about
the enforcement of actions
against fraud
ZLEFER—RRERE

)

J

Anti-fraud Management Mechanism

REFHEEHS

Accountability
BEEER

Dividing actions into yellow
light, orange light and red
light according to the level of
severity of the fraud.
Employees who commit fraud
shall be punished accordingly
in accordance with the
relevant regulations.
Employees involving serious
fraud shall be passed to the
judiciary for handling
HUERITRNERERE
DRER  BERAET
R REBRTETNEKSE
THREEE - IFREERE
BIX AR IR

Suppliers or business partners
involving frauds will be
handled with measures such
as listing in the corporate
dishonest list, grey list and
blacklist of the anti-fraud
alliance
HEHERA S ERHHR
MEERITR - RESIAREE
IR T MEEE - #
ANKEZERBREERIRHE
i)

After occurrence of a fraud
case, a written report on the
assessment and improvement
of internal control should be
included in the remedial
measures

TR EEMRME - JETEH
U B AR FIHGE N
b ETRSE
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While continuously improving the anti-fraud mechanism, we also
attach importance to the establishment and optimization of a
whistleblowing and complaint mechanism. We welcome all parties to
report any acts of violation of business ethics by the Group or its
employees by way of phone calls, emails or messages to our WeChat
official account.

Phone number and WeChat official account

BREE - BERMER

13524050333

RE - #HEBREARSE

ETE T E RSFEE S MR - ATV ERRIKH
BHIHER - BIETE - RABUAZ T BBER - B
B BERARRBEEENARREEIEETERRA
HEBWER -

Email address

EHRBE

+  lzhy@rsun.com

Department to take up reports

ERZEIM

Risk Control Department of Redsun Properties

Sh5 A R

WeChat official account

MEDRR

Risk Control Department of Hong Yang Group Company

shm S E R EH

Address to take up mails

SREEHFZ R

27th Floor, Hong Yang Building, No. 9 Dagiao North Road, Pukou District, Nanjing, Jiangsu Province

R AR TR OB AR 9 5RsARZ AR 2742

1
1
|
1
|

Ways of whistleblowing against corruption
R $B 8RB ARG
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Upon receiving a reported incident, the risk control department of
the Group will conduct in-depth investigation of reported incident as
well as the people involved. After investigation, the reported case will
be filed and feedback will be provided to the whistleblower in a
timely manner.

] &

ERFBHR2RER  ARERZEBSHERAT SR
MAR  EHRARARE  ERERUBREMSE
TRELREETRBRARE -

Receipt of a reported case

BWRFE R

To receive cases of

potential violation of
business ethics by Redsun
Properties and its
employees as reported by
internal and external
parties via the

aforementioned channels

»

A SRR mEE progress of handling the
B ASINEBETBLS case
MHBTERMEEE W B 225R1% - LG
BRI R [E RS R A B
T3R5 - RINIE I
TEMRIR A BIR AR AR B
RIS
4 o J

Handling the reported case

BEIRERER

Upon receiving a case, the

Redsun Properties risk
control department will
investigate the people
involved, opening a file for
the case in a timely
manner, and advise the

complainant of the

Filing of the reported case

»

BRERFER

Filing of the reported case

after investigation, and let
the whistleblower
feedback in a timely
manner
EREEERMETE
IHE  HURRKET
IR AREE

Procedure of handling reported cases

RREEIERIE

In the course of handling reported cases, we strictly comply with the
relevant provisions in the /mplementation Rules on Managing
Whistleblowing, protect the privacy of the whistleblower and,
without the consent of the whistleblower, will not disclose or leak
the personal data of the whistleblower. Where the whistleblower is
injured as a result of the violation of confidentiality and where acts of
retaliation occur against the whistleblower, we will strictly handle
according to the relevant requirements.

HRESREAOBES  RABRRET(RBER
BERAMDTOHEERTE  RERBARL  BHRA
WEAGERRERBARE  BERRFMRE - HR
ERRERECBRARZIEE  URBELHERR
ARFTEREZEMHNER - PSS EREERRERA
BRIE -
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Redsun Properties is strict on the anti-corruption management along
the entire industry chain and at different segments of it. While the
exercise of power is constrained by strict internal control system, we
adopt various methods to solidly and effectively commence the
promotion about anti-corruption. We regularly arrange trainings on
occupational ethics related to anti-corruption and anti-fraud,
enabling employees to understand the relevant laws and regulations
and the rules and systems of the Group in a holistic manner and
strengthening their senses of honesty and anti-corruption. During the
Reporting Period, both online and offline modes were adopted by
Redsun Properties to organize trainings on business ethics and
integrity, for encouraging employees to learn from practice and
creating a compliant atmosphere. During the Reporting Period, one
training session on anti-corruption was arranged for the Board, one
was arranged for the senior management, and five were arranged for
the employees, adding up to seven in aggregate for the whole year.
There were 1,054 participants inclusive of members of the Board,
senior management and employees.

] &

SMSHEREIEESEXRE  SEROORKRER -
LABRAE AP | [E %I 40 7 BT R - SR Z B
X HEAERMARRBEEIE BMTHARR
ERREKEENBFERE  EEI2ETHME
BERERNEBREDE @ @EHERREHR - |
HFHRN - MSHERAS LS THEEeNAXHERY
XEENMRZSEEI HEEBEINERFEIEZE
M EEGHIE - REHAAN HEAMEZSHE
KREREI  AafEEEREIARESEN
mMEIHRERSAREGEI  2FEEFHARIARENS
- EEe SfRAEEEREITARZEARE
1,054 A °

Integrity Promotion Month under the theme “Heart of a Child; Working together in harmony”

[FFzd MRABIREXCEEAR

To create a business environment that is corruption-free, impartial, upright and with integrity, Redsun Properties actively
responded to the Integrity Promotion Month under the theme “Heart of a Child; Working together in harmony” initiated by Hong
Yang Group Company. During the event, a total of 5 presentations were organized online or offline, covering more than 1,000
employees and intensively introducing Redsun’s integrity bottle line, integrity culture and integrity system. It analyzed the anti-
fraud trend in the real estate industry, and analyzed key cases, to fortify the anti-corruption awareness of employees.
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Protection of Intellectual Property Rights

Redsun Properties has always attached importance to the protection
of intellectual property rights. It strictly complies with the /ntellectual
Property Law of the People’s Republic of China and other national
laws and regulations, formulated and implemented internal rules and
systems including the Media Management Measures, the New Medlia
Governance System, the Visual Identification Management Measures,
and the Poster Design and Picture Font Copyright Management
Standard, constantly improving the intellectual property protection
mechanism, and formulating procedures and penalty requirements
for handling copyright violations.

Redsun Properties respects intellectual property rights and attaches
great importance to original copyrights, effectively avoiding potential
intellectual property risks during operations by purchasing gallery,
video library and font library. Regarding brand management, we
actively protect the intellectual property rights of the Redsun
Properties brand by establishing a brand trademark system with
“Redsun” as the core, and registering corporate IP images and
product line trademarks. Regarding new media channel
management, we have set out detailed requirements for the entire
process, including new media registration and the relevant graphic
publishing and operation management, in the Redsun New Media
Management Code, and established brand visual identity system (“VI")
management measures, poster design and image font copyright
management measures, thereby managing new media channels in a
holistic manner, effectively aligning the brand image and ensuring
safe and efficient operation. In addition, in the process of
cooperation with third parties, we urge them to strictly control the
approval process and use images and fonts in social media in a

cautious manner.

In the course of our daily operations, we conduct inspections,
corrective actions and reviews from time to time. In case of any
incidents of infringing images during our day-to-day inspection, we
liaise with the Group’s legal department and handle them in a
timely, objective and fair manner in accordance with the facts and
evidence. At the same time, we seek to raise awareness of
intellectual property rights compliance among employees through
regular IPR-related training and case sharing.

As of 31 December 2022, Redsun Properties had a total of 28
existing trademarks.
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QUALITY OF INGENUITY

Adhering to a customer-centered notion, Redsun Properties is
actively engaged in product innovation, research and development,
constantly improves its customer service system, and continually
uplifts its product strength and service power, to bring excellent
experience to customers with the delivery of high-quality products

and premium services.

Product Innovation

Under the corporate vision of “Becoming a Respected Creator of a
Better Life”, Redsun Properties always seeks to thoroughly understand
customer needs, continually fosters the formation of a product
standardization system, focuses on product innovation and upgrade,
and explores the development of green and healthy residences, in
order to fabricate superior products and ceaselessly expand the

scope of better life created for its customers.

In the first half of 2022, the Group focused on forming and refining
the 239N standardization system including 2 R&D principles, 3
product lines, 9 product systems, and N product highlight modules.
The highlight modules were counter-encapsulated based on the
effect of implementation. In the second half of the year, we further
streamlined and focused on product system upgrade, changing the
standardization system from 239N to 2398, whereby we focused on
tracing the implementation of eight highlight modules, and
underwent product upgrade on the basis of the trend of the Group's
strategic transformation, regional conglomeration of customers,
internal and external benchmarking and so forth. In addition, a “Little
Red Kids" IP has been implanted in five major systems, including
basement delineation system, large community landscape signage
system, decorative system such as manhole covers and fire hydrants,
building signage system, and small landscape ornaments, to achieve
a unified corporate image and inject warmth into the community
space while reflecting the project’s fine quality and providing
emotional memory to customers.
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R&D principles
wrE R A

Guiding principles (for
conveying core values),
overriding principles
(for securing the basic
quality of products)
BRI (BEZO
BER)  si—1RA
(REERERME)

R - HER

Product lines

EmiR

"Times Series”, “Sunrise
Joy Series” and
“Imperial Sunlight
Series”
RAR - TR R
S

PERINE"
BIRRE

Product systems

Emi@R

Planning, facade,
layout, landscape,
finishing, intelligence,
experience, basement,
configuration

HEl - vm - FE

g5 e - RE

Highlight modules
SEESR

Guixin Doorway,
Bubble Kingdom, Forest
Field, Gravity Living
Room, Shared Box,
Social Garden, Elegant
Area, and Hongxin
Basement

BOME BT

C BMES - Bl
B HEFaf o
RIEE ~ HERRE
EINwS: )

2398 Product standardization system
2398E miTELB R

R&D and innovation represent the first power to drive the
development of the Company. Attaching great importance to
product R&D, and on the foundation of standardization system, the
Group adopts diversified measures to continually foster product
research and innovation. Meanwhile, by establishing our Hongzhu
Ingenuity Award, we incentivize the ongoing product innovation in
the design-inclusive delivered projects in terms of quality of effect,
customer recognition and management implementation, with a view
to forging products of high quality.
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Insights into the trend of market and industry

MEMERTHXES

We monitor changes in the market and industry in terms of product quality improvement and trendy practices, and use them as
the basis for timely adjustment of the product innovation direction. We also conduct in-depth study on outstanding projects such
as their clubhouses, sunken courtyard, common area, basement, landscape, community entrance, social attributes and so forth,
thereby actively explore the path to product innovation suitable for the future development of Redsun Properties
ERERMERA RITBESHTENTSRITERZ L - WARRKIERFABRERRIF AR - REHRRESEE
B TIER - AR #E - R HRAD  #HRXBURBREESRD - BRIZEES LSHERREREENE
oAl 2 B

R&D on green and healthy elements of projects

MREAOREZIRMR

With the theme of green and health, we collaborate with suppliers in the home technology field to carry out R&D and innovation
regarding home technology, sponge city and rainwater recycling. We conduct inspection on the implementation of sponge city
projects and make conclusions on the optimized technological measures, which are applied to projects including Grand One,
Metropolitan and Puyue Residence

N EREAETRE  EREEEHIHE - ARBHRETE  BAHMT - ke RS FIEHEAIRT - ¥8AMMIEE &t
EITER - WHRABCENER - BARMERE A&  BEUNMESEAR

Review and iteration of the standardized implementation

BEREARE LR

Depending on product structure, we conduct monthly sharing and review sessions for the implementation of standardization. As
of the end of the Reporting Period, 51 standard nodes have been iterated, from which we have compiled standardization manuals
covering interior lighting, hard landscaping, overhead structures, basement delineation and signage and so forth, guiding the
projects towards rapid implementation while ensuring design effects

FREEMGE  HIREUEBBEARRAED ZER - BEREHR - BERT 51 EFEESE - UK TERELREA -
SERERE  RTE  WEIHSNSESIERSEE TN - 5 EHE ERERTAROARERREBZM

Regular internal training
BRI ARSI

We carry out regular internal training in the form of excellent interior design cases and trend sharing, lectures by design masters
and so forth, thereby continuously improve the professional level of our designers

FRENRIEFROERITEENZ - RETAMBESVANERCAFIE - FEETRGABERKT

Matching the needs of all ages
LR 2 HEEER

We seek to reshape product experience by matching the needs of all ages, as exemplified in the homecoming pattern, dual lobby
above ground and underneath, quality basement, ancillary space and so forth

ESRSRDK I TERE  REWE  REERS  CREREDHHFR  SLERBRT

Product R&D and innovation
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The Group focuses on creating residential products with “Intelligent’” ~ AEBEBITEUIEZ | AR ONEEER  SFE
as the core, reforming the way living space is integrated with daily FZXEHEBEBABEEEEHFR  BESRFELRARZ
life, truly integrating intelligent technology into the building itself — SEARHREEREF @ ITEEBMLRBIT  SERBE
and the living facilities. The Group seeks to create an intelligent  {EIEiRIE EHMBMEETRERSUETERLERES
living system that caters to owners’ actual living needs, such as no-  AEMEBINEZAE R -

touch community access, convenient control by “intelligent control

elf’, and real-time monitoring of exiting elderly and children.

Creating intelligent homes by “Intelligent Control Elf” and “No-touch Residential Area”

[EERE | RZREEITEERES

Tapping the recent hot topics in town such as E-bike fires and children lost, Redsun Properties analyzes customers’ concerns and
pain points in terms of safe living and convenient living, and focuses on creating two intelligent IPs, namely “Intelligent Control
Elf" and “No-touch Residential Area”, using leading technology to help the daily safety management and services in communities,
and using a full-coverage intelligent system to create community living under digitalized and intelligent management.
SAEHMEAESKR TEMERA RERXZHERANEE  I»MELPAELXEER FREESEFEMNBINNEY &
HITEEEREIMZRER IMAZTEP MAELEMEPYHNHRAFTLE2ERERYE  ER2BENERILES
TEEFL  BERELEENLRAR-

Intelligent residential IP is gradually implemented at many of the Group's projects to create Redsun Properties’ intelligent
residential products. For example, the Lakeside Yunjing project in Chengdu has incorporated such systems as in-home intelligent
voice, one-touch scenario control and face recognition to provide convenient living. Systems such as Eyes of Angel and Hawk Eye
Protection are also available to enhance security for owners. As of the end of the Reporting Period, the physical showroom of the
project has been open to the public and has received positive comments from internal and external parties.
FEEEZBAOEZTEHERETIP ITELSHERSETER - fI0 - AN ERIEERATFAERES -
—BUS SRR ABBRIZ RS REFERELE  BERREZR BERHESERA/EIRNZE2RE -BEREH
R ZEBERBERTECDHINZR  WEF T ARV -

(%]
(%]

T20T 190d3d IDNYNYIAOD ANV TVIDOS TV.INIWNOHIANT

BR HEIbT_"&T

FHESEY



(%]
=~

T20T 190434 IDNYNYIAOD ANV TVIDOS “TV.INIWNOYIANI

e S
TR oA

CYEp

R

FHSEY

Redsun Properties Group Limited A5 1t ZE £ B AR A 7
oA

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE -#HEBRERARSE

Based upon customer experience, Redsun Properties strives to uplift ~ SAFGHIENRFER AER @ BREBERETEME
living by exploring new approaches to healthy residences, from the = £ - B/ - =H - W% - FebESEHmEEA
perspectives of construction, gardening, space, property and JBERKT - AEEBBE FEKEMITE  ELLE
elements of intelligence. The notion of healthy residences has been  KERBMAMXITIREB R EGTRETEES -
embodied in some of the Group’s projects such as Lishui Xiyue — LAFTEBRE - KEES - S E=2RHA  RIBEZH -
Garden in Nanjing, Grand One in Huai'an and Central Mansion in £ @ H1T - BERFTEFEEAYAR - BL AR
Yangzhou, where the relationship between human beings and  fEBAE - ARFEEBEEZMEAE -

construction has been optimized with such elements as fresh air

filtration, water quality control, high-quality lighting, temperature and

humidity control, green travel and fitness design, thereby bringing

superior living quality to customers.

Healthy and natural living experience — Lishui Xiyue Garden in Nanjing

REBANEEEE — mREKRHTE

At Lishui Xiyue Garden in Nanjing, we seek to provide customers with high-quality and healthy living experience. Equipped with
fresh air system, central air conditioning, water purifiers, high-quality recreational and sports facilities, natural living room and eco-
friendly building materials, the project takes care of the customers’ health in terms of air, water and temperature. Various fitness
facilities such as a circular running track are in place, to cater to the different fitness needs of residents of different age groups.
The planting of ornamental flowers and the availability of functional landscaping at outdoor spaces are designed to create a
vibrant and comfortable natural environment.

MRRKERBIEEBRIRNATFRESRENEREEIRSR  BEHEEHMARS  PRER  FKRIHL EESHE
R BARBRRARRME  REFPRHZER /K REE2FUREWE AEEAXFEETRIRESER
R BISFRRABZE(CHERRSITR SEFPIMEETSEFEBRERTEYREERES - TEENEF
R B ARE -
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Empowering a better life — Huai’an Grand One awarded WELL certification

[REFEFERE] — ERAEABREBEREWELLERERERE

Fully fostering healthy living, Redsun Properties engages itself in green construction in various cities. During the Reporting Period,
adhering to our original intention of designing eco-friendly and healthy buildings, and founding upon the ten WELL standards, we
built a physical display area and sample rooms for Grand One, which was awarded the WELL healthy residence certification for
maintaining healthy homes while pursuing the ultimate aesthetics.

SAEHEZEBETREARLE  EZERTITEREZE - BEHA - RARFREBREORANR - ERWELLTX
BRE-TETEZMEABEENES THERERKRAE  AEREREZNRE  #E#ERET  KEWILLRREEETR
sl

Bearing in mind the city, planning, landscape, space layout, intelligent security and services, the Grand One project is made to be
multidimensional with six aspects of living-enabled features, encompassing the “Elephant Storage + Healthy Residence + Honey
Kitchen” modules in screening high-quality products and building exquisite living environment. Tangibly, the whole living space is
equipped with central air conditioning, household floor heating, intelligent air monitoring system, seven layers of waterproof
insulation, double water purification, water-saving faucets, water-saving toilets, natural living rooms and so forth, to provide a
healthy internal environment and enhance the living experience of customers. At the same time, the community is also equipped
with several facilities to accommodate social functions, such as the Bubble Kingdom for kids, the Vitality HUB for youngsters, and
the Alice Garden in LOHAS Plaza, to extend the beauty of living.

BWEABIEBESNT  RE RE - =EMR - B MRBZAE  TEHO-ME 6 AR - BREBICHNELR
BF  MTARKA+RFEEEZ+HoneyBE | ERBMEBLEEM  ITESEABLE - BREEEETRZA  HARLS -

KEWE - CtEHKRERE  SFFK SKER KSR BATBRERE  REBEABRERR ReEFE
T AR HEERHZERE — ABIE BFHHM — BHHUB  £EES — ERGAIEEZTZEMLIGH - LA
HEEZE -
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Against the backdrop of macroeconomic transformation and ERBEEERAR - WHEACEXI TEEENAS S
upgrading and urbanization construction, Redsun Properties, while T * SARZ M EEE T EMBH R - FBIBITHEF =50
adhering to its core business, actively explores new approaches to  [5E « H/M5AP519365HE @ BB R0 EERT
the integrated development between real estate and cities by EUIEZEBAMEN UM EHNAHE  LEZREA
building projects such as Nanjing Hong Yang Plaza and Changzhou  1RA - BE Xt ARNZ BREX - BWHEANREME
Redsun 1936. With urban innovation as the carrier, economic H#) BWEHE2 AU AIFERR -

development as the root and history and culture as the core, Redsun

Properties seeks to achieve the positive interaction between industry,

cities and people, and drive the sustainable development of society

in every aspect.

Nanjing Hong Yang Plaza
BREAE RS

Based on the dual-driven strategy of Hong Yang Group, Redsun Properties participated in the joint development of Nanjing Hong
Yang Plaza. As the first mega cultural, commercial and tourism complex integrating “Double mall + Amusement and Performance’,
Nanjing Hong Yang Plaza has successfully identified a new real estate commercial model with a closed loop full-chain
transformation, achieved the mixed offering of shopping centers, theme amusement, star hotels, nighttime economy streets and
central showgrounds, thereby effectively integrating the functions of culture, tourism, leisure, shopping and human living, and
unlocking the multiple possibilities of commercial space.

ERASEENEHRES B - MG EL2EBSITERRLGES - BRLGESEREEIEMal+BLER | ERS
MBAEXERFEEE  RRET2EBRELCARNEIAAEMERS  ERTEYPLO TBEHE  ERBEE  &RE
BEE  POFSZTERERE  AREAL  RKE KR BY - ABEWEE BIF TEEXERNSZEA -
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Changzhou Redsun 1936

® M3ARZ 1936

Leveraging natural resources including the Beijing-Hangzhou Grand Canal, historic and cultural preservation constructions,
industrial heritage from modern and contemporary times, the history, culture and celebrities of Changzhou and so forth,
Changzhou Redsun 1936 has participated in renovating eight heritage protection constructions including the Tripartite Chamber,
the Dust Filter Tower and the Old Factory Gate. Meanwhile, it has innovatively designed new venues for cultural tourism including
textile art exhibition, coffee leisure, old-day-style commerce, children’s playground, livehouse stage and so forth, as well as
shopping center of 120,000 square meters and old-day-style street area of 50,000 square meters, creating a new commercial
landmark of textile-themed cultural tourism alongside the canal.

EMoARG 1936 BB KFERMAEN - BENREE THRROGBIREERENBEEXLBAZTRAER  HEE=7
BB OREEE EMPISSEXNYREZENRR - BFTUERA THEABEMEE - MUHAN  REABEE  RELE -
Livehouse BERZF XK R - UENRETHANBY T LOESE T RORERBER - TEEFNEH B E B UREH
AR -
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Committed to forging high-quality products, Redsun Properties

SAEHEBONITERLER  EREHAN - KES

garnered a number of awards for product design and R&D during the ~ JBE RT3 481E - BB T ERFTHMRA - |/E

Reporting Period, achieving full recognition in the industry. During

HiA - A EFTERGTHREIRE ¢

the Reporting Period, Redsun Properties received the following

design awards:

Name of Award

RERW

Project

EREE

Central Mansion MUSE Design Awards
Titan Property Awards
World Design Awards
AT MUSE & 51 5%
Titan M EERR 5T K 4R
SRR A 82

Particulars

ERER

Architectural Design Gold Award
Platinum Award

World Design Awards 2022
e B

2022 4F t AR AT 8

Xiyue Garden
EHIEE

Aesthetics Vogue

Technology and Literary Values — Silver Award

R XEEERE

Atmosphere of Mind DNA Paris Design Awards

Award of Excellence

7R A1 DNAVE B B 23R 71 K 88 BHEE
Grand One CREDAWARD Residence — Architectural Design Excellent Award
BhENE HhEE R At A 2R JERERE = AEq o
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Quiality Assurance

For Redsun Properties, product quality has always been the crux of
corporate development. We have established a comprehensive
quality management system, and firmly controlled the quality of
products and services from the perspectives of construction and
delivery to create products of ingenuity and enhance the warmth of

services.

Quality Management

Redsun Properties strictly complies with the relevant laws and
regulations in industry standards in relation to quality, including the
Product Quality Law of the People’s Republic of China, the Urban
Real Estate Administration Law of the People’s Republic of China, the
Standardized Specifications for Engineering Construction Safety and
Technology (GB 50870-2013). It has formulated the internal system of
Construction Assessment Management System, which covers project
quality monitoring and management, evaluation, rewards and
punishments and so forth, to regulate internal quality management
and strictly implement quality assurance.

an B R FE

MEHE-BERTHRIMENEEERRZA  EUE

TUMEEEERR  (RE XNFARFFLE
mBRBEE  TEROER  BIARORE -

=j—4-¢:4
AEHEBRBET(PEARANBERLER)
(RPEARANMBHTEMEEIRE) (BEHRIL
2R —RE)GB 50870-2013) FE 2 MEREEE
BRRITERE - SIECTRRERERHE)REHE -
METRESEREEE FERBEERET - IR
BANEEEETIE BREZERERE -
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Arrays of

Managements under
the Construction
Assessment
Management System
(IREREBRFE)
EEHME

Modelling Guide

AR 51 B8

Standardizing the implementation standards of modeling guide in
important processes, massive fine decoration, delivery standards and
so forth. The modelling must be verified and accepted by the Project
Department and completed for the operators before construction in
large area;

RETERIF - HEREE XEREZHENOKRSIBRT
R BIRFRLBIR A BRI EIREAB TR RIER T AT AHE
=0

Materials Sealing Sample

M RHE R

Requiring the project to have an independent sealed sample
warehouse and establish a ledger to verify and accept the quality of
all incoming materials under the principles of authenticity, process
control and prior prevention;
ERBEEFEARBUINRERYRAK  LEAEEE  #181F
Hl - FEABEHHRA - BKFABESMEES

Field Measurement

The construction unit needs a 100% full coverage of measurement,
and the Supervision Department and the Project Department need to
conduct sample checking in a proportionate way;

LB F100% 2 BEE R TIE - Wk EIR I E HPIZLL A
MEERRE

Checking of Suspension
Points

EilARE

The key processes are controlled, and the acceptance conclusion can
either be pass or fail. If the suspension point of the previous process
does not pass inspection, the construction of the next process
cannot be carried out;

HARTIFETEE BUERREREBAxTREA - FEIFY
IEEmERAR  TRETTITELIFEL

ot

Closing Down for Quality
Safety

When the quality safety of the project has such defects that it
triggers the conditions for closing down, we will close down the
project. Construction cannot be resumed until the problem is
rectified and the project is verified and accepted;

EHABEXRF TNRRAESEREEIN RGN - &
PIGEIA R BT RRRE - WFHENRAR - BERWE - 577
S RIRERTL

Three Joint Inspections

= KBt

Including verification and acceptance of display area, site opening
and delivery verification and acceptance;

BETERRBRI - TR R AR
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To ensure the impartiality, independence and professionalism of our
quality assessment, we conduct third-party quality assessment
inspections on a quarterly basis. During the Reporting Period, the
Group conducted a total of four third-party process assessments,
covering the civil construction and fine decoration processes, thereby
further ensuring that product quality satisfies the delivery standards.

Safety and
civilization

ZEXH

Field measurement Quality risk

EEEE

BENEE

Management
behavior

BETR

REREENGIENAEY BUEREEN - &K
MEFERRF=ZTEEFGHRE REPA - £&
BHARIRE=FBENE BELRE BEEB
B SHREREGEEIIRIMNRE -

Modelling guide Quality and safety

BAR S| 3% HERE

Dimensions of third-party quality assessment

FE=FEEFEHBEE

Product and service quality is closely related to customers. Redsun
Properties not only attaches great importance to quality
management in the construction stage, but also implements quality
assurance measures in the stage of service delivery. A
multi-dimensional, full-cycle quality management system has been
put in place, covering Transparent Construction Site, “31998" delivery
password, Hongxin Delivery System, Real Time Evaluation System and
so forth.

Fully apprehending our customers’ concerns about construction
quality and its progress, we have created the “Transparent
Construction Site” to openly display the standards, using the dual
mode of online cloud live broadcast and offline quality model room
display, so that customers can know how the quality of their homes
is ensured in the construction process. In the delivery stage, the
Group has created an exclusive “31998" delivery password, which
strictly controls a number of benchmarks such as completion
acceptance records, site openness, overall delivery rate and
satisfaction rate during the settling-in period.

EmkRGmERES BB o sA5 it E TME R
BERTREMNEREE  hifaEREREERTE
TRNRBER BYRBSERATH NGB
rﬂ%ﬂ‘%ﬂﬁﬁﬁz‘ﬁﬁ$ﬁgﬁ§9@rm
TEHEREERA

BN BERE P HREREHETRERNBAL K
DITETIERAIH I RNERRE  ERGLEER
HSTRERREETHEEN  BEPYHAER

FmEERBE -ERXNBE  NEEITETHERED
RN EHE31998] - BRI E1E % TRRUBREUFIER -
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. Three months before contract delivery, a record certificate of completion and acceptance has to
be obtained

BRZNAIZEA - ERERTHRERFRE

1: One month before contract delivery, the site has to be 100% opened

Bl H 100% T B

. Defect rectification rate should not be less than 95% following pre-delivery property inspection

RN AIE— P — B BB TMER 95%

9: Delivery rate should not be less than 90% for high-rise buildings and should not be less

than

8: Satisfaction rate during the post-delivery settling-in period cannot be less than 80 points

RARERBREETEER 805

“31998" delivery password
A E 531998 ]

Meanwhile, we have also established the Hongxin Delivery System,
which allows customers to book delivery in advance online and
receive one-on-one inspection services on site. Interactive sessions
such as ribbon-cutting, photo-taking and lucky draws are made
available to help customers achieve “what they need and what they
want”. To listen to customers’ opinions in real time, we have also
introduced Real Time Evaluation System to investigate customers’
experience and feelings in the whole cycle of their home purchases,
so as to adjust potential problems in a timely manner and better
serve our customers.

Quality and progress displayed through
Transparent Construction Site
FRATIMETRME HER

RIE - HPVERY TALRNER BEPAINAER
ERMBARN  WEERE—H—2EERRE -
BRESREAYR BY mMESODHRE A
EFERILZHATE LRl - RERRREEFE
ZHAESIATHRFERARBAEEFPEXEEN
MRERERY  NERERAEEEHE B AT
F R -

One-on-one inspection services enabled
by the Hongxin Delivery System
AORNBRERERE
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Him - sASHE KRB E AR ERER

During the Reporting Period, Redsun Properties did not occur any ¥4
significant product quality incident.

Formation of Quality Culture HEX /&i 54
Founding upon quality development since its inception, Redsun HEEREVEZA MGHERINEAZ2EE
Properties is committed to raising the quality awareness of all =% ﬁgijﬁtﬂl HZMEmMETITHEHS2ER

HRREBEEEI  HU2E8RTFTRENEER
SERTT NS E B E B RIERE

employees and creating a quality culture. We organize regular
project quality training for employees and working partners to
nurture a sense of responsibility for quality and to continuously
improve the quality assurance capability of our internal and external
teams.

,Z’Eiﬁ Eﬁffﬁflilﬂ 2

RN

ML AREEEEN
2022¢F128

Internal training organized by Redsun Properties
L5 b B U EB £ B

We conduct monthly online video training, covering the
Group’s management system, common quality problems on

construction sites and so forth. Each Project Department

must participate in the training and pass the assessment
BARRELBEFRI AEEEEEEEHNE RS

FTRESMES  XEEABFL2EBIILBEBBER

Regular quality training organized by projects
HE EHASEE T

The Project Department organizes quality training twice a

month for internal staff and our working partners, covering
the craftsmanship involved on construction sites, relevant
quality standards, the relevant engineering management
system of Redsun Properties and so forth
HENHEANBABERZ2EFHAREAMKZIN - A
RERESFRNIETE HBABEERE  AGHE
HEATRRERHESE
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Sincere Service

Putting customers first and pinpointing a long-term development
path as directed by its customer value strategy, Redsun Properties
strives to understand what customers think, solve their worries and
do what they need in order to provide them with services of higher
quality.

Customer Service System

Adhering to the service philosophy of “Quality First and Customer
First”, the Group takes customers’ recognition as a benchmark for its
service delivery. While the customer-first core value is deeply rooted
in its culture, the Group seeks thorough understanding of customers’
needs and provides them with sincere services. In 2022, which was
the customer value year of Redsun Properties, we upheld the value
proposition “[A B% M 4 + 55 L 4EFUN” and focused on the core
"Customer-centered” and “Operation-centered” strategies, by
continually uplifting the standardization of our products and services,
improving the full-journey experience of customers, and continually
enhancing the operation value of Redsun Properties.

Committed to its “customer-centered” notion, the Group has
established and fine-tuned its full-cycle customer service systems,
namely “14+8+X", Redsun Life Heart Service System 2.0 and the 12
Standard Actions at the Sales Stage.

38 5 AR 75

SMEHERKERPHES —  BETUEFPEE
BREAEMNERAIREREE  BIRNERFPAMH
BBEFME HEFPHMTE REFPRHUEEEMN
AR#

EFIRTEZ

AEERFIREE— TPELINRBES AT
FPRARRBEERE #XFE LR LEEERER
NLRE - BIREFPER  BHAR P RK - 20226
BGHENTFEEIESF  RAFRA [REGMH
A SMOEEFUNIMEBETR - BEIATPRH O]
(AR E RO | BEE L - BB THRE @ B IR TR
B REFFEEER  HARALMGHELZE
8-

AREFEFEUEFSARL  BUTWREETE2EHNE
REER [1+8+X] » SALRIERE R 2.0 A R IHE KR 1218
IEEBIE o

1 customer strategic map of Redsun: Precise positioning of the pace from three perspectives, namely

operation cycle, customer life cycle and business cycle

VRAGEFEELE  EaERY  FRAmBEY  EEBH-ERA  BEEMLEBITE

S

8 business acts of Redsun customer service: Risk control, delivery, complaints, satisfaction
management, segment management, related business management, 400 Business Center and

service system management

SISARG R IREB B - BMIES] XY - Hf - MEBEEE - FREE  BBEBE

1P - 400 B0 - RIFBEBRER

X assisting acts: Including 50 questions on project positioning and 180
questions on construction drawing review

X EX BEBE : BEEEEMS0M  EIBEEE 180ME

"1+8+X" customer service system of Redsun Properties

A EE [1+84X | B ARBE R
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On the basis of “Seven Steps of Redsun Life Heart Service”,
integrating the “Four Values” of service quality, service platform,
service scenarios and service proposition, and upon the “Four
Periods” of signing period, waiting period, delivery period and joint
construction period, the Group has established Redsun Life Heart
Service System 2.0 to provide diversified and comprehensive services
that precisely cater to the services needs of customers at different
stages. In particular, we have devised 12 standard actions at the sales
stage to standardize our sales behavior.

AEREERAURBLHZE] - AaRBRE - R
Fe RBSR RETRIODKEE]  BEZQY
H - E58 XIMNHRAZBATOAER] - B27354
ORISR 20 - REZ T - ZRACHRE - BHER
REPEBBEREH R - B BAXKTHESS
TE2RRESE - RBHETH -

SERVICE PERIOD

iy
TE

YOUNG B35 safs
AR RN

% YOUNG fR5175%

SR

Four Periods of the Seven Steps of Redsun Life Heart Service Standard
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Customer services/

Transparent notice property brand Sand table model display
FEHQR promotion DEERER
R MEREER

. Joint inspection of
Customer service card

display area
SRR FREBERK

Pre-opening risk check

B A2 A B IR AR E

Design disclosure

Sales service training Customer information =
training before

at display area profile management

) - . launching
O S R S EEESMRER i .

12 Standard Actions in the Sales Stage
& B R 1 2IEIR B E R

Redsun Life Heart
Service commitment

shNRIS AR S

Secret visits by
mystery customer

HUWEEES

Nationwide marketing
activities, sales personnel
to present the charm
EREWEH -
HESREXET

During the Reporting Period, for the customer service system, the  $REHIN  AEBHERFREBEAR T EFAERE

Group upgraded service tools including its customer management  ZR#&  SALE AR

FERBTAAR  BRESRKRD

system, Redsun Life Heart Club official account and so forth, to ~ L{ER AR FRERERS -

ensure that the best services will be provided to its customers going
forward.
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Customer management system

EFEERS

Digitally-enabled service power upgrade, couple with
online risk control, delivery by appointment, online
home inspection, online reporting of incidents and
request for repair, customer activities, instant evaluation
and other functions to provide customers with more
convenient services.

Redsun Life Heart Club official account
SAONE D R

BFEERBOAL  EETRLEARERE BOR
1 RERE REHERE FFPED  AEHE
EUEE - REPREEMERENR -

Customer Satisfaction Management

With the original intention of “Creating a better life for customers’,
Redsun Properties takes customer satisfaction as an important
benchmark for the ongoing upgrade of our products and service
system. During the Reporting Period, the Group continued to adopt
the Special Reward and Punishment Management Measures for
Large-scale Operation of Redsun Properties. At the same time, the
Golden Delivery Award and the Best Service Award of the Year have
been set up to link customer satisfaction with staff performance,
emphasizing the importance of customer satisfaction and motivating
employees to continuously improve services and bring excellent
experiences to customers. Meanwhile, in the Centre Management
Manual, we have added contents related to satisfaction return visit to

ensure that all improvements are put into practice.

On Redsun Life Heart Club official account, three fixed
columns, namely Rsun People Channel, Hongxin Family
Letter and Hongxin Standard, have been set up to
convey the brand concept and service standard of
Redsun Life Heart Service, and have achieved the
functions of Rsun People’s Day themed activities
consultation, project progress broadcast, basic
information inquiry of the Group’s projects on sale,
owner certification bundling, reporting of incidents and
request for repair, complaint consultation and so forth,
so that owners can get exclusive answers at the first
time. As of the end of the Reporting Period, the number
of subscribers of the official account had reached
34,844.

OB AFRIRRE T IAASRE - AOFKERAKIAOR

HE=KEERE - BELOREHREE S RREE
X BB TAAGEEEEEN  TREEER 2
SEEEBEEENEREN  EXIREAT  BER
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BoBEREHR  ARRPIME D E34844 ©
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To foster enhancement in quality and efficacy of the transformation — AEEERERBSEI TS BEE/CAIREEI - F M
of products and services to customer value, we participated in two ~ EFREHRLS N T MSLBEERFEERRE ' B
Hong Yang Group Company Customer Value Day symposiums during DB REER - MEHR  REEBRFAFERF
the Reporting Period to help improve customer satisfaction. During W = /2 3E85% * IS TR EEMNEF RS -

the Reporting Period, the Group’s cumulative annual customer

satisfaction score reached 85 with positive customer feedback.

Customer Value Day Symposium
EFEERKXE

In January 2022, Hong Yang Group Company held the 2021 annual “Customer Value Day” symposium. As an important point of

implementing the “customer-centered” strategy, Redsun Properties effectively guided its business by means of real-life cases review
and target anchoring, and converted customer expectations, demands and real feedback into the basis and guidelines for product
and service improvement. In July of the same year, we conducted an in-depth analysis and conclusion of the work achieved at
the 2022 semi-annual customer value day symposium of Hong Yang Group Company, and clearly defined the future goals and
directions.

20251 A A EEROIFIXRFEBEBIFEZEGIENEMR - R [ARFPAT L IBENEZZME - sASHER
BEERER BEATETRAMEEEYR  SEFHE TRNEERSE - BEEREMNEBRE DRI H KR ELER]
RE78  BMELSEE202FFEEFEERAST  HIEERBRET T RAZINTEAL - BETRKBEERA
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Creating A Better Life A EIFEE

To better safeguard the full experience of customers, Redsun  AEIFRERTF2IEER  ABHERE T RS
Properties has carried out customer communication activities in B FAFFRIREE  YURREIBXEEARFH
different scenarios to create a better life for customers based on its — #EZELFHEIE ©

own commercial value.

Refresh with Heart — Love Home Plan

BLbvash — BRErE

Based on the motto of “Customers shall not suffer, even if we are in difficult time”, we have carried out the “Refresh with Heart —
Love Home Plan” for five consecutive years, in which we renovated, maintained and upgraded the communities of projects
already delivered, thereby uplifting the living quality of the property owners. During the Reporting Period, Resun Properties joined
hands with Redsun Services to extend the coverage of the plan to Nanjing, southern Jiangsu, Shandong-Anhui and western
regions, with the four themes of “Warm Home, Neighborhood Fun, Children’s Dream and Sportsmen'’s Passion”, whereby 159
projects were refreshed and had a warm start again.

BMFRABETEEEPINTRE  HESFRRIAOET — BRGE] BERXNIBEREETEN  SEMAR
TEHRAEXRFTEARE - REHRRN - SASHEME LGRS MAS H BT BEERERREZM R  #m - Bk - A
B BRDEAEER BBEXR ZEZFR BFERITAMRHERE - BRISEIEB AL RE - REBFEM -
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Rsunner Festival Activities in Different Seasons

SAA B MZEEE

To organize vivid activities for the communities, we created an exclusive “Rsunner Festival” tailor-made for the property owners,
with different features for different seasons of the year, such as the Redsun Sports Season in Spring and the Redsun Family Day in
Summer, portraying the magnificence and diversity of community life and enriching the many aspects of Redsun-style happiness.
RITEBHHRIEZY  BAREICHTEBRECHAILAL]  BREFERLNEEE  HREFLAEDE - BEF
IAREAFED  HEBYETOHREE  SRUGAEENZH -
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While safeguarding the services to and experience of the property
owners, we are committed to building closer connection with the
tenants and providing multi-faceted services to them, to create a
better business environment. We provide a variety of free services to
the tenants and offer help in a timely manner when they are in
need. In addition, during the COVID-19 pandemic, we conducted
training for all employees on the prevention and control of infectious
diseases, and engaged in deeds of care and support by providing
free distribution of pandemic prevention materials to tenants in
need, in order to help them better surmount the impact of the

pandemic.

-
MKHEIKED

Cleaning and maintaining air
conditioners for tenants free of charge

REERP=RABRRE

Customers’ Rights

Redsun Properties attaches importance to customer experience and
has created a service and compliant handling system with
standardization, systematization and specialization, to ensure efficient,
accurate and attentive solutions to solving customers’ problems and
protect their legitimate rights and long-term interests.

Providing water truck services to help
caterers when water supply was
suspended
REKERBEXRZEREP
BiBFKERE

EREZFIREEBROBR - RATRIRERP
BUYBERANER ARZAMNBEFPREAD - B
NBE—EERFNEERE - HPIRBPRESE
M ERY  EEFRERREREER - N &
RIEHEARMERERBIARENIENERRER
BABE - YRR TREDFHRNELBERS
RIEHMAERER  HHEBEFHENRIEYE -
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Maintaining air conditioners for tenants
free of charge
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Responding to Demands

Customer complaints are important in driving our ongoing
improvement. During the Reporting Period, Redsun Properties further
improved the Management Measures for Customer Complaints and
Major Crisis Events, by adding a new mechanism of deducting points
for major complaints and petitions on the basis of the adjustment of
assessment benchmarks and target values. Based on the Special
Reward and Punishment Management Measures for Large-scale
Operation of Redsun Properties, customer satisfaction has been
linked up with staff performance, to motivate the team to
continuously improve service quality and enhance the efficiency of
resolving complaints.

Work order assignment

TEER

Any customers may Any complaint

complain by phone received is
calls, official account or automatically or

other means as manually assigned to

needed front-line customer

EAIREEHRERE service

kmAEE - AR W B RF IS E B

Sk B RE R R FFHHNFAIERE
— =R

The front-line
customer service
manually assigns the
work order to a
person-in-charge
—BERFBHRES
BB E ARE

Accepting complaints

BFZE

FREE

BEFRAXEZHRMSESCENERS N - REHMA - 54
BEE - T TE(EPRFEEABEEHEEMR
E) ERBEZESERERENEREFETEX
REFE E oS WACABERNELRRE
SEERE) KRE - $EFPREEEE THEMEE -
BB S B E RIS E 8 BB AR SRR -

The seriousness of the
complaint is identified
and the progress of
work order handling is
reported regularly,
while the designated
person-in-charge
conducts process
approval
HERFEREIZE
I 7 BAPE R T 28 B3R
R REEEAEA
EITREER

Work order processing

TEERE

Process of complaint handling

BRI MR

Work order closed

TERAR

After the work order is
completed, apply for
closing the order and
the order is then
reviewed

TEEME - 1R
BT LE R

A return visit is
arranged after work
order is reviewed, to
ensure the
effectiveness of
complaint handling
HEZBEBNTER
BmE - R
B TR AR
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To understand and respond to customers’ opinions and suggestions
in a timely manner and to ensure the smooth flow of customer
communication and feedback channels, we have set up a
multi-scenario customer complaint channel to ensure that every
voice of the customers is heard, every complaint is taken seriously
and every problem is resolved. During the Reporting Period, the
Group received a total of 2,531 customer complaints, with a 99% rate
of contacting customers within 30 minutes from receiving an order, a
100% closure rate of customer complaints, and approximately 87%
rate of customer satisfaction.

400 customer
service hotline

400 & F BRI 2 4R

Channels of
Making or1—5|te customer
complaints .
iR complaints

] &

REBTH MAEFERRE#R REZFPBEAR
BRENGE  BMEETESENEPIRFERE -
BREPHNEGEZZHHER  GEFREEESR -
BREMBERERL - MEHA - AEBHEITFK
253148 - 300 ERE B EBER P L HE9% - BHFH
FAZ100% @ WFEP MEE L H87% o

Online complaints
by property owners
on Redsun Life Heart
Club official account

BEERIFEE ALBARBEE

Online complaints

HEARRR

on Redsun Life official

account or App
EhAESEARIRR
APP E4RIR AR
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400 customer service hotline

400F F R 244

During the Reporting Period, holistic enhancements were made to the Redsun customer service hotline to raise our service
standards. We upgraded single connection, provided timely, standardized and professional answers to customer questions through
unified organization, system and management of the information technology platform, and served on the basis of 24-hour per day
and 365 days per year, contact within 30 minutes, visit within 60 minutes and return visit vvithin 48 hours.

BEHRN - BM2EARLGEPRBAR  RARBEE  HTRE—ZGRE —HE RIERERILTEH
%Evﬁﬁ%ﬁﬁEﬁﬁm&ﬁﬁ~ﬁﬁ%&%%ﬁﬁﬁ%&%mw%wk'wnﬁw%'mnﬁtﬁ'%¢%@ﬁo

According to the positions of the respective employees, the Group  ANEBREE THMU  RHTR(ELBRFERFEERE
provides customized training on customer complaint handling, to  FI ' FERAETHRFRFRENEREZE HBRE
continuously improve the employees’ attention to customer BEJ) e MMIEFERE —AHERREZE  HRELET
complaint handling and key competencies. On a quarterly basis, we A MEAEZHE - W EPRIGEEFZAET
organize cornerstone meeting training, in a mixed online and offine ~ FTHIRMEZ LF @HEBEEZRR EEHR - &H
mode, for all members of the customer service team. For areas and EANE @BEEIRNER ARPRERDNREREM
personnel with weak customer complaint handling, we organize NE -

online training at irregular time internals, covering personnel in
relation to customer service, housing repair, sales and marketing and
so forth, to make up for the shortcomings of staff capabilities and
provide strength for the protection of customer rights and interests.

zozzzm RANFRE = zéi% K AKX

Customer service line meeting, Hong Yang Group
Company
hEEBRERGES R
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Redsun Properties adheres to putting customers’ interests first, strictly
protecting customers’ personal information and safeguarding their
legitimate rights and interests against infringement. We strictly
comply with laws and regulations such as the Property Law of the
People’s Republic of China and the Personal Information Protection
Law of the People’s Republic of China, and have formulated internal
systems such as the Call Centre Management Manual to regulate the
work related to the management of customer information
confidentiality and clearly define a strict responsibility and
punishment system. During the Reporting Period, Redsun Properties
did not have any major incident on the leakage of customer privacy.

Restrictions on employees

ABEHE

their job responsibilities.

[t is strictly prohibited to pry into or ask other employees for information that has nothing to do with

BEMAME TREAENE TEFRSBMBEIINGES -
[tis strictly prohibited to print and copy all kinds of information and materials of the Company without
permission, and spread them outside without authorization.

BEEFMETLEFE - BHARSBEELER  MEETEAFWA R TEHIMERE -

EHERFUEPNR/L  BRRETPEAR
B REEGEESETERE - HAIBRET(hE
AREMBEYEE)  (PEARKMBEEAREBRE
E)ERBAR  WARIEEHIE T (IR L EEF
MISAMHE  REXFPESFRTEERBEIE
WEARE T BRMEEREIHIE - MEHA - LG E
ARBEEFNEREPEBLEES M-

.

Authority management

ERERE

FEEERSEAR TRELEEEERR -

department leader.

mAFIEER BRI AIFBEF RFRER o

Assign customer information access permission according to the responsible area and project.

The opening of the customer’s system authority can only be operated with the consent of the

\

.

Methods of punishment

REFE

DENRERTLEE -

given to those with serious circumstances.

Anyone who finds any leakage of secrets in any link must report to the manager/supervisor within 10
minutes, and the manager/supervisor must report to the head of the centre within 10 minutes.

FIEEIREEMAR  HERRKBEERN10DBAMLIR, TERS - L2/ FERIFEI0

For those employees who are involved in the loss or leakage of confidential information, serious
warning shall be given to those with minor circumstances, and dismissal and other punishment shall be

HRKT  HBEHHEEETIAR  BEEESHORESL  HISHRESE TURRERE -

L

Measures of customer privacy protection

EFRBALRESRE

(23]
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Responsible Marketing

Upholding the principles of responsible marketing, Redsun Properties
complies with laws and regulations including the Advertising Law of
the People’s Republic of China, the Law of the People’s Republic of
China on the Protection of Consumer Rights and Interests and so
forth, and has formulated and implemented internal systems
including the /P Image Basic Regulation Manual, the Visual Identity
System, the Redsun Short Video Management Regulation, the Redsun
New Media Management Regulation, to standardize the Group's

communication and marketing processes.

To ensure the authenticity and reliability of the information
conveyed, based on the Brand Management System, we have
standardized the handling of communication content, standardized
the management review process and established a compliant
communication mechanism. Based on the Redsun New Media
Management Regulation, the Group has standardized the division of
responsibilities, content release and audit, account management and
other operational standards of our new media accounts for new
media registration, graphic release and operation management, and
established the Brand Visual ldentity System (VI) Management Measures
and Poster Design and Picture Font Copyright Management Measures to
unify the Group's external brand information and eliminate false
propaganda and excessive marketing.

New Media
Operation
Management

Media Management
BNEE

Integrated

Communication
Management

BRoEEEE

Brand Visual
Management

mERREE

system

REEEERR

HRREETE

Brand management

e

BEFEH

SEHERFARENEHRA - BF(REARHR
MBESE) (PEARKMBEEEESREER)
FERER - HELERIPERERRBFM) - (R
BRRIZEF) - GLRERATERE) - GLAEHKE
EERH)FAIHE - BE(CREFBERLEHRRE -

REREEEEMNEE A% HMAENKREERE
HE)  RECREERAS  RBLCEEREZRE
BYARBERS AREEREBGCLASHEREER
) HUMEREMEL BXRM ELEEF
HE - RBETRMAMRERFOBREN T - R EM
HEZ RREEFELRE YRY T(REEE
BB RR(V)EEIE) BCBRRTEEH FRERE
BERE)  R—SKEMIREES HBERESR

Public Opinion Crisis
and Spokesmen
Management
BiEfEHETE
BEAER

Brand Honor
Management
MR RBEE

Brand Property

Protection

mREERE
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ENVIRONMENTAL RESPONSIBILITY

Always putting the mission of green development into practice,
Redsun Properties has actively responded to the state’s call for
energy conservation and emission reduction, and vigorously
promoted green design, green building, green construction and
green operation through ongoing enhancement of its environmental
management system to ensure the transformation of each business
segment to low-carbon economy and foster sustainable urban
development. At the same time, having the notion of sustainability
embodied in our corporate strategy, we continue to foster the
effective combination of environmental protection and financial
tools, with the release of the Green Financing Framework of Redsun
Properties featured by our corporate characteristics. We continuously
improve the level of green financial management and seek to
contribute to society with green financing.

Environmental Management
Environmental Management System

Redsun Properties strictly complies with laws and regulations
including the Environmental Protection Law of the People’s Republic
of China, the Law of the People’s Republic of China on Appraising of
Environmental Impacts, the Law of the People’s Republic of China on
the Prevention and Control of Water Pollution, the Atmospheric
Pollution Prevention and Control Law of the People’s Republic of
China, the Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Solid Waste, and the
Energy Conservation Law of the People’s Republic of China. It has
formulated and issued internal systems including the Environmental
Management Manual, the Business Environment Management
Regulations and Standards of Redsun, the Environmental
Management Regulations and Standards of Redsun Commercial
Home Shopping Malls, and the Operation Guidelines for Energy
Conservation and Consumption Reduction, to manage relevant
efforts related to environmental protection in a standardized manner.
In 2022, the Group was not subject to significant fines or penalties

for violating any environmental laws and regulations.

BREME

SMBHERKBEITRERRNED BHRERBKRE
BERTFHRE BB THTZEREETERR K OH#
PRERT RERE KEHRI RKEELEFR
i REREBROEERSEEL - B Al #
BRR -BERAK BRASUKEESEFLAE
B HRERDGCRSBMIANEGRES  BHTA
BLEFENCGLASHESEREER) TR
EERMERKTY  UEEREDSBLE -

BHEE
R EEMR

ShFG L E B AR B TP EARKMBRBRER) -
(PEARAMBEREZEFER) (FEARKM
BB RPDAER) (PEARKMBEBRRISEE A
) (PEARAMBERREYSFRENAE) -
(REARAMBELEIRE) TAEER - HIELHE
HTCRREEFM GLEEERETEREHR
BE) GLEBRRERSRETERTHREFTE)
(ERRERFEIRIERR D FZ AN MHIE - ME(CEER
BIRERBELAE - 20225 - AEEERNERIRTAR
FOERMBBEABEAREN R AEX R E
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Environmental Objectives

Based on our own business operation, we have set objectives for
sustainable development and roadmap for performance
improvement, in the management of energy, wastes, water resources
and greenhouse gas emissions. During the Reporting Period, Redsun
Properties kept fostering environmental management based on
pre-set objectives and took relevant actions, thereby uplifting our
environmental performance on an ongoing basis.

RERE

BFREEHFEZHRER

DREREIR - BEEY - KE

RAMBEERBHNERE EREVHEZRBEBERAEX
BUETT A o MEHA - SASHEKE B RRBEER
REETE  ZEABTE  TEHRARMNRER

3 o

Energy management Water efficiency

Rk R

Waste management

BERYERE

Greenhouse gas emissions

BERBHER

RERERE
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Continue to carry out
energy-saving training and
incentive programs for
employees, suppliers and
partners
HERRSHET - #
EBkaERHENERE
P FERV IS B S BN IR B
Explore the possibility of
using clean energy
RRBRERERH AT B
132

Improve the water-saving
awareness of employees,
suppliers and partners
REEI #emks
TERE LB KB

Explore the application of
water-saving facilities and
technologies

KRR EAK R R BT
& H

Raise awareness of waste
classification among
employees, suppliers and
partners

ReEI #HEBKE
TER HERI R D BB
Explore the application of
recyclable materials

RE A @k e A
Strengthen the
implementation of green
office (such as paperless
office) and other measures
g sz e A (AR
e R) ZHEMEE M

Improve the carbon
emission accounting
system and gradually build
a carbon emission
management system
covering all operating
places
TEMFMZERR
BEEREBEMAEL
VR BE R E TR RE R
Continue to carry out
emission reduction actions
and strive to maintain and
reduce overall carbon
emissions
SERRBBETE - &
7 4 #5530 PR R BE R BV AR
P E
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Response to Climate Change

Given that the world is highly concerned about issues on climate
change, we actively respond to China’s target of attaining ‘carbon
neutrality by 2030 and peaking of carbon emission by 2060” and take
the initiative to shoulder the responsibility of environmental protection.
In accordance with the recommendations of the TCFD (Task Force On
Climate-Related Financial Disclosures) recommendations and with
reference to two Representative Concentration Pathways (RCP), namely
RCP 2.6 and RCP 8.5, we have identified and assessed the physical risks
and transitional risk factors that affect the Group, and formulated
measures to address them, and in turn to provide guidance for taking a
low-carbon approach to construction management and operations in
the future.

FEHRIEE
EHEMERTeRERELEABNSERE - &M
&R B FEEIZR [ 20308k A0 + 2060k EiI& | &5k B 1T -
FERAERETE  KEBTCFD (Task Force On
Climate-Related Financial Disclosures * & 1% #8 B8 81 7% 12
BERBEIHA NERZ 2EMEARRETRERE
% 1% (Representative Concentration Pathways, RCP) RCP
26H01 RCP85 - BAIMF L HEBEETENERER
ﬁii}’*uﬂﬁﬁlﬁ I E BRI - RIEERRER
ITER - EX2EROHSREMEXEZREMES -

Risk factors

eSS

Risk types

[ B B

Physical risk Acute Extreme weather events
such as rainstorm,
typhoon, flood,
extreme high
temperature and cold
climate

Chronic Changes in temperature
and rainfall

ERRR i R S HEK - 1R
ﬂﬁ‘ﬁmhmﬂ]%/i RIEE
1 5 K SR =8 1

=4 FREMERENELE
-

Measures

e 22 1

« Formulate the Flood Emergency Plan document to
provide guidance on the formulation of extreme
climate early warning mechanism and emergency
plan, and regularly carry out emergency drills;

« According to the location of the project, incorporate
the physical risk into the product design and
construction planning to minimize the impact of
climate on the construction and mall operation;

+ Monitor extreme weather at any time and make
corresponding preparations and response measures
in advance or in time to ensure the safety of
employees and owners.

1 TE CBONFE = TR Z) S DA TE B 2 R H #1432 37 R,
RERE#S RESHRNETE  WEHRER
N //\zﬁé

- RBEEMAEN  SEBARAAIIERNR
&Mlﬁ%¢’%ﬂwﬁ$%kﬁmmlﬂﬁ%
BEMNTE

- BERH R R RAEITER IR
By AR I R T HE it - RR

* B2 A 3k K B fig AR R
BIREIHNRE -
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Risk types Risk factors Measures
R B B [ B B 3= FE S 8

Transitional risk Policies and law Introduction of double
carbon and other
policies related to
energy conservation
and emission
reduction

Stricter emission
reporting obligations

than ever

ERE R BRIEZE R fix Ko H At B BE IR R AR
BAEERE &
FBRENHERERS

&1

Technology Promotion of clean
energy

Transformation,
maintenance and
management of low

emission facilities

i BREERERH R
1B IR AR e B A
mEhEE

. Pay attention to and sort out the update of relevant

regulatory laws and regulations related to the
Company’s business at any time, and timely update
the Company’s management system and
management methods;

+ Continuously disclose the Company’s energy and

carbon emission related data to meet the
requirements of regulatory authorities for relevant
data reporting;

- Continue to carry out energy conservation and

emission reduction measures, and explore new
opportunities for carbon reduction such as carbon
elimination and carbon compensation.

FOITUAIE R EERGEENE SRR E R
N EHERGIEMERIL

- NEi A AR E QR R RER M PR R BUR

wmREE RIS AREERENER

- FERRGERER  RRBOER  REES

IR B o

- Actively pay attention to the development of new

technologies in the market and actively explore the
opportunities of using clean energy, e.g. solar energy
and wind energy;

- Actively pay attention to the government’s incentive

policies; Actively carry out green finance projects;

- Explore the feasibility of green building and low-

carbon building projects and realize the
implementation of the project when possible;

- Actively replace old equipment with high emissions

and actively carry out energy conservation and

emission reduction measures.

- BRI MISERARMOER - BRERKE

Bt MREFBRERNFBKE

- BEREIBASBEE  BRRARAEEREAR
- REGEZE  BREERBWRITE  ER8

MERT - BIRIAE &

- BRERSFRNEERE - ARAEREHERE -
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Risk types Risk factors Measures
[ B A [ B B & FEEiE
Market Rising demand for green + Explore the feasibility of green building and low-
buildings carbon building projects, and increase investment in
Rising purchase costs relevant projects if possible;

- Pay attention to the price change trend of purchased
products and control the purchase cost of green
materials through rational allocation of resources.

3% BERENT R IR - REGERE  KIREEBBENAITE - &£ 8
R AR EIR BIERT - IKMEREIER E’J&)\ ;
FIRBEmERELBY  BREEREER
EEZEM B RBRAR -

T20T 190d3d IDNYNYIAOD ANV TVIDOS TV.INIWNOHIANT

Reputation Media, customers and « Implement effective compliance, energy and carbon
the public attention to emission management, and listen to the opinions of
the low-carbon stakeholders in a timely manner;
transformation of - Actively disclose the practice and performance of K
enterprises enterprises in energy conservation and emission T%‘u
Stakeholders’ attention to reduction, and integrate energy conservation and ‘-H‘?
negative information emission reduction and green development into j%
enterprise operation management and brand g
publicity. @
BE Hig BEPRARER . BRERNEGH  ERIIREENER  REER ”D”f
PRERER T MEEETNER ff:
MRBEEAHEEES - BRARCEESHERBEE T ENEREER
T EETREREE  REERMAECKXELEELM
EEEH -
Green Buildings REEE

Adhering to the green ecological and human-centered green  SAFGHBESRAAR G AERRTIAAN BERG @ EERFTE
architectural design concept, Redsun Properties strictly refers to the & ' EEERFTBEPERZDBGCEETEZE)
Green Building Evaluation Standard GB/T 50378-2019 in the course of ~ GB/T 50378-2019 BB A A FE R - EAREM
architectural design and empowers the green transformation of HBIEF W HEEERGEER  FEITEKEESENR
products by adopting sustainable design and using eco-friendly £ - BliEAR B EIELER o

materials, thereby continuously launching green building exemplars

and creating green living space.
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BASReRER2ER ¥
i~ BIERMB D SRZETHITEREWEPR
BREERHE -

The green concept has been infiltrated into all aspects, including

R
Bl
R
=
=
iy

material saving, energy saving, land saving, resource saving, and
pollution reduction, thereby creating green building design planning
for the entire life cycle.

Eco-friendly materials

REMH

Indoor cabinets, storage, flooring
materials to improve the
formaldehyde level requirements, all
MDF requirements density 720—
760Kg/cubic meters, environmental
protection standards for E1 level to
ensure indoor environmental safety
ENEIE - R IREMRES
BEREX ETPEEHERE
S B 720-760Kg/ 3L 7T K 0 IRIRIE
BERER BREARELZS
The use of construction materials that
are 20% higher than the national
architectural design requirements
indicators, and green building
materials account for not less than
30% of the materials used in the
entire building
RALBEREERAEZRERS
20%HVEEEME - BREEERELE
B FRHE L TME R 30%

Promote the use of soundproof glass
and soundproof floor slabs to reduce
noise interference and enhance the
living experience
HEERRSEKE BEER R
LBRETE  RAEEER

Energy saving
B gE

The full use of natural resources,
providing natural light and good
ventilation for indoor through open
design, minimize the use of air
conditioning and other related
equipment, effectively reduce
building energy consumption and
improve indoor air quality
AROMBERER  BBFNAR
AREARBAALRELRRIN
BRRE  RARERD =R
RERENER - AR EEELL
B REENER@ME

Install sunshade curtains in
commercial buildings to block part of
the solar radiation and reduce the
indoor load
RREERFER XM - HEE
DARGES - BEEANE A

Water saving

gk

By analyzing the site characteristics
and landscape effects of specific
projects, we use a variety of sponge
city design measures such as green
roofs, crown retention, permeable
paving, green parking lots, green
streets, ecological ditch rain gardens,
multi-functional storage ponds and
so forth to achieve water absorption,
water storage and water purification
functions, and in turn achieve the
free move of rainwater in the project
BB AR B RIS A K
SRR ERKEETR BEH
B EKEE KREEFES K6
A8 - ERRBRKIER - ZUREHR
BNESREERM TR ERES
B EZBROK - BK - FBKDY
Bt BEM/KEEBEETEHER
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Land saving Assembled construction
i ith RENERE

Most of the projects are high-rise projects, and through + Vigorously develop more eco-friendly assembly-type
reasonable planning, the volume ratio of above-ground buildings, optimize traditional construction sites into
buildings is controlled to save land and form a green and factory prefabrication and on-site installation methods, to
ecological community environment reduce waste and dust emissions, control noise pollution,
ARZHIERARSEER - BBEAIERE - FH F25% and reduce energy consumption
RIEX - SORM  ERGEERNNRIRE ANEBEREARRRFUNERAZE  $E&EIT

RS THEAR+RBRETRN  BLBEEDNNE
PR ERHIRFIS R - FRERERE

We fully practice the green design concept and build high-quality HMEEEBITHECRTES BESREMNGECE
green buildings. During the Reporting Period, 6 projects with green  £& o« SREHAR - AEEF LS B EERFEB6ME
building certification were added to the Group’s portfolio, with an ~ FTIEEER B EE 1088 F 75K - H E=2022512 A 31
additional building certification area of 1.08 million square meters. As B + SABZHE RET B 133EHEE ESEROELERE -
of December 31, 2022, a total of 133 projects of Redsun Properties  REKFIMONIFEHELACRERTAOEN - TH
have been certified as green buildings. In the future, we are IRFFEIBEAGKEELEREIZE -

committed to continually fostering the implementation of green

building technologies and continually enhancing the green building

certification standards of our development projects.

Green building — Fenglin Residence, Yancheng

BREeRE — HERBA

Fenglin Residence adheres to the “green ecology, people-oriented” design concept, and has passed the green building two-star
rating, empowering high-quality living experience. The project is committed to creating a healthy and energy-saving life. By
installing water purifier point reservation, adopting environmentally friendly panels, water-saving devices, and a natural living
room, the project practices the design concept of green, low-carbon, healthy and comfortable in all aspects.

H BB RATGEERL  MARSKINRES CRBRECRE_ELRATTE AeonEEEBRER -ZBEERN
RITERREREEE - BATRFRKRHMUER RRRM - §iKkEKE aATE - 27 UBT&EER  BERFEN

REHIER o
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The rest area with outside seating, the fitness area under the park tree, the greenway with special planting, and
ornamental flowers and functional landscape make the activities more diversified and create a vibrant and
soothing natural environment enabling the property owners to get in touch with nature to the fullest extent.
KRB ERIMERER - i TR F S - GBREEE - BRI  UREERES  £EEHHAEK
& EENFRANBARFEEEETRAREHEBAR -

The availability of depressed green space is conducive to the full utilization of water resources, fostering
conservation-oriented greening of the community, and increasing soil fertility of green space.

THEARE - BNRKERNFEDNE , ESEOL R R « IBINARME) TRAES -

We strive to be eco-friendly and advanced in ecological development. The landscape is linked by a circular
landscape axis, and the organic linkage of the landscape is achieved through planning techniques; deciduous
trees are preferably selected to avoid the sun in summer and enjoy the sun in winter.

BOORBIRRGT - st - BARTRBUEMARSE  BERIFEAERRBNERERZE
BBEFEEABA - FR G 255 -
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Sponge City Paradigm — Changzhou Longyun Tiancheng Project

BRETER — BMNEEXRMIEER

Redsun Properties is concerned about and actively responds to the risks brought by climate change, while striving to enhance the
efficiency of the use of resources and actively bringing sponge cities into existence. At Changzhou Longyun Tiancheng project,
which is operated as a paradigm of sponge city, rainwater is effectively recycled and reserved, making the ecological factor effect

more obvious.

GHEMIVEGEYREE(CHFRNOEAR  RARRNRAZERECAUE  BREREBMT - EMEERHIEL R
BERYEMERNES  ERKEREBIEREY  RENKR - ELEERTREENARE -

Green Construction

On the foundation of adopting the concept of green design, Redsun
Properties also seeks to minimize the negative impact of the
construction process on the environment. We have formulated
internal management systems such as Redsun Properties
Construction Project Management System and Implementation Rules,
Redsun Properties Standards of Safe and Civilized Construction,
Project Assessment Management System and so forth, and set more
stringent construction requirements than national environmental
protection standards for contractors to follow. We have included
green construction standards in the bidding contracts, strictly
implemented the system of responsibility for safe and eco-friendly
production, supervised contractors in their implementation of green
construction. We seek to ensure the active implementation of
environmental protection measures from multiple aspects such as
energy saving, water resources management, waste management
and dust control to ensure the friendly relationship between project

construction and environment and society.

FEEET

FERSERTESNER L  SAEHETB IR
ABREMEEETEERMAYRBEEENEETE -
BB EGLGMERR TEEESNERERMADD)
GASHERZEXABIEE) (IEEZEEHE)
ZERNHEEHE  HEAEHRILLERRRELEE A
BIEHETIER  BHRECRARBEREBABEZAR
FBRREELERREERTH - BEEREEAIT
e EIRERFE - KEBEIREIE  BEYEREM
BEZEHEZ SUBRRSERREBEREE - BIR
TRERERE HEEMREHEE-
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Energy Saving
B RE F% 3%

Water Resources
Management

KERER
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Construction sites are installed with solar-energy-powered and energy-saving lights to effectively
reduce electricity consumption for on-site lighting
MIRSREANGREEER  BUERERSRARE

Energy-saving luminaires, e.g. voice-controlled and light-controlled lighting are preferred for
lighting
BRERBE  ERATHEERANRHA

Formulate reasonable construction energy consumption indicators, adopt energy-saving, efficient
and environmental protection construction equipment recommended by the state or industry,
and reasonably organize and arrange the construction sequence to make full use of the
equipment resources in the operation area

HEAEMNEIEEER KABERITEHEBNEGE S RENEIEHRE &
BAZB IR - TOMA IR BERER

Regularly record, review and analyze the data of production and domestic power consumption in
the construction area and office, thereby forming a regular management mechanism

EHRE BR OMEIESESHAZTNEE SERAEEE  FATERCEERS

Reasonably set the automatic control device of temporary power lines and temporary power
equipment

EEREREGRELRGERBNEDEFNKE

Install water recycling device to realize secondary utilization
ZEAKBREKES - BHR KA

Design and build drainage ditches, oil separators and other facilities according to standards

IR RFTME R T KIE - BBt RIE

The turbid wastewater generated by cleaning the truck with soil is collected through the drainage
and mud sedimentation facilities and discharged to the sedimentation tank for separation

BBBKMERINBRE W E BT L EEELNEBEEK  BEETUBOET DB

After the collection of construction water and domestic water, they are discharged through
independent pipelines to realize closed-loop treatment of wastewater

I TRKMAEE AR ER IR R EBILE BHR - BIREKAREE




Waste Management

BRYERE

Dust Control

BEES
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Wastes shall be sorted for stacking, recycling and reuse (e.g. different materials such as wood,
formwork, steel, pipes, etc. are stacked separately to facilitate secondary recycling)

B PGET RN - B - BRA (AR - Bk 35 EMETRMBDRIMER - B
I REUAA)

A centralized garbage dumping area shall be set up during the construction process

e LB A2 P 3R B B 3R & P R R

The construction personnel shall be trained to collect garbage at fixed points
His T ASETIHY  AREHNFETEREPES

Contract construction waste to local urban management and other third-party professional
institutions for proper disposal
BREENFABEEMNESE - N EERBETLERE

Project construction sites shall be enclosed with fencing walls
BIEB ISR E HHER

Project construction sites shall be equipped with watering trucks and fog gun facilities to reduce
dust

BEBETISHREERKE  BRRERDHE

The stacked materials shall be covered with dust net for prevention and control

B R EHRAEREED A

Construction sites shall be equipped with dust monitoring equipment and air quality monitoring
system to broadcast PM2.5 and other data to achieve the real-time monitoring of dust and other
air pollutants

THRSREDELEARBARETREELARGEBRPMSEHIE  BEREESF TR

Y B I ER 1%

Green Construction Management Measures
mEmRTERER
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Green Operation

Redsun Properties has been practicing green operation since its
inception, and has implemented the notion of low-carbon
sustainable development into the commercial segment and daily
office operation. We have carried out fine control over water and
electricity consumption in accordance with the Hong Yang
Commercial and Home Shopping Center Environmental Management
Regulations and Standards and Operation Guidelines for Energy
Conservation and Consumption Reduction, and have responded to
the notion of green development with actual deeds, actively
shouldered the environmental responsibility of the enterprise, and
made every effort to provide employees, tenants and customers with
eco-friendly, healthy and cozy spaces to build a green and

low-carbon home.

Green Business

Redsun Properties attaches importance to the ‘green’-oriented
business model and implements and enhances energy-saving and
environmental protection measures, including water and electricity
control, waste management and other aspects, to create a green and
sustainable operation system.
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Saving on Energy and Water

BRRERA X

Develop energy control programs, implement the Three Off and One Closed Management Regulations, and holistically
check that lights are turned off at stores to avoid unnecessary power consumption

HERREZENR RE(CCH—HEERERAT)  THREAHAEER  BRTUENEIER
Developed the Time System of Hong Yang Plaza Fountains and Water Features and System of Lighting for
Commercially-Lit Facades, to optimize the operation hours of fountains and lightings, to reasonably reduce energy
consumption

HE TCGASESER - KRETREGEXERBENIILEREHE)  BEER BAEITRME /12
PRAXRERE

Exhaust fans are adjusted to run at designated time slots according to the actual use of merchants, which can
reduce 2 hours of operation per day; replace the restrooms to induction taps on each floor to save water
PhZERKRERFERERBRAARRORBERET  8RETIRD 2/ EREGEXATFHERMEK
BESR - ERAVAIK

Release the Sunshade Opening and Closing System to regulate the length of sunshine, real-time control of
thermometer lighting, to achieve energy saving and consumption reduction effect; Water tank control valves have
been transformed to eliminate leaking and dripping

HMCESRFAMGIE) - AESARREERE - BEREGSROBERL - EZIEERAERR « HiKkE
ZHIRETTSCE - HBRERE

.

Waste Management

BERNER

Formulate Waste Removal Routes and Management Regulations, which clarifies that food and beverage merchants
must use tools that meet the requirements for holding wastes and follow fixed waste removal routes

HIECH B ER REERRTE) - Al T ERFP L ACRAE ERO T AR FAKEE NN IEE
BEAR

Sort and store the waste generated by merchants at fixed points and timely removal

HEFPMELNBEERMETOR  ERER X REETEE

FHEHENER

.

Commercial segment green operation measures

BERRFLELEE
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We continue to improve the green development of our commercial — HMTERE M ERBECEREKT - THEEMH
segment and regularly conduct professional training related to B THEEAERFABEELE -

energy conservation and environmental protection for our

employees.

Environmental standardization training for commercial engineering department employees

BEIRNETREFELEI

In 2022, the Commercial Engineering Department of Redsun Properties conducted
2 trainings to employees in environmental management, with training on Hong
Yang Commercial & Home Shopping Mall Environmental Management
Regulations and Standards, Waste Classification Management System and other
related environmental protection systems to enhance the implementation of
environmental standardization operations. .
2026 - UBHEFLTRBERFEEFAMETARIEY  Hyin K
ARCLEHAEREEBSRETERTHZE) (RS REEHE)SFHE
BIRRGIEH - ARTRERE(CAEEE

We also actively work closely with merchants to implement the — HK{fi/MERESHHERFERAE - B BETLEM
green notion of energy conservation and low-carbon, and strictly — FUARBIRS - BRIRER ARG P BT GLRREEFM)
require new tenants to comply with the Redsun Renovation Manual ~ ERERRGE - BRALPMEEZECELENIF 7
and other internal environmental protection systems to ensure  AEITEFIELIRR BREENGECES o

tenants’ support for green operations and continue to build green

shopping malls that are energy-saving, eco-friendly and healthy.

Owners to implement mall energy efficiency improvements as a whole

XIERBERBSHEIE

Hong Yang Plaza is a commercial complex, where the owners pay for the overall
energy-saving renovation, including the construction of a new envelope exterior
sun-shading system, the replacement of high-efficiency air-conditioning
equipment, the installation of a central air-conditioning energy-saving control
system, the replacement of high-efficiency LED luminaires, and the construction of
an energy consumption sub-measurement system. Through the comprehensive

energy-saving renovation, the annual energy-saving rate of Hong Yang Plaza is

26.31%, with an annual saving of 906.05 tons of standard coal, significantly

reducing carbon emissions.

GBS REEEEERES  FIRABFECEMERIMEINE  BFEM

BREEEBIINEG RS  ERSREARSREKE  REPRERGREENR
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Green Office

Redsun Properties actively creates a green and low-carbon
environment in its daily work and corporate culture construction,
guiding all employees to participate in our eco-friendly office with
their practical actions, starting from the smallest drops and leading
the new trend of green and low-carbon development.

Strengthen staff awareness of water conservation by posting
water conservation signs and other promotional messages
BBRIEKEERESERES  BRIEB TEHLA)

Add live monitoring sensors in meeting rooms to turn off
equipment in time when no one is around; apply energy-saving
lighting to reduce electricity consumption

HINERBER AR - RABRT MBI

BEWE

AREWR A

SMZHEERE TEMERXEZRTPEHLEERE
ERRAIRRAE - S| E2 BB TABRITHMAZIR
RAEMREHTTE - R - Sl RARBEMEBE R
B 1] o

Promote paperless office, encourage video conferencing,
double-sided printing and other office methods; do not provide
disposable paper cups and bottled water for meetings,
encourage employees to use their own water cups to reduce
plastic and paper consumption

% EEITHS 73
< FEETHEHABEE

Develop an office energy consumption control plan to reduce
energy consumption of office air conditioners by making full use
of natural ventilation and suspending air conditioners during
power restrictions

HIEMAEMREFEER TR  BBETHNAEARABE - R
BHRE RSN AR ERAZHEFERE

Green Office Measures
e NRE
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As of 31 December 2022, the environmental performance of Redsun
Properties is as follows:

B E2022F 128318 » sAGHERBERRBENOT

Category

bl

Emission of air pollutants’

BRI R

Prepare an Environmental, Social and Governance Report — Appendix
Il: Environmental Key Performance Indicator Reporting Guidelines
issued by the Stock Exchange and the Manual on Accounting Factors
for Boiler Production and Emissions issued by the Ministry of Ecology
and Environment of the People’s Republic of China.

Since natural gas consists mainly of methane and small amounts of
ethane, propane, nitrogen, and butane, with only small amounts of
sulfur-containing impuirities, sulfur oxide emissions are neglected in the
calculations.

Emissions of CO Kg 135.93
COTFE T
Emissions of NO, Kg 545.09
NO B i & T3
Emissions of SO, Kg 0.63
SeF737¢ | F
Emissions of PM Kg 1.82
PMEFRE T
Discharge of Wastewater
BE K BEB
Discharge of wastewater Tonnes 551,991.32
BERBERE N

2 Air pollutant emissions are calculated with reference to the How to 2 ERSAMBEREE 2 B B MR 2EE

BRI -HERERRE — WM& REBBEARS
REHRES) RPEARKMBEEERFE AL MHAOGH
BEFSERERHFM) -

HRARAREIEHFREMIEBL L Ak A MT
AR RELESWMME  MAlWHREEFE
BIZH BB A
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Category Unit 2022
il B 20225
Hazardous Wastes

BEEEY

Generated from fluorescent tube Pieces 55
RRBEELES 18

Generated from used batteries Kg 6.50
BESHELS T

Generated from other electronic wastes Kg 2.00
HitWEFREEMELE Fis

Generated from cartridge Pieces 104
EQELE 18

Generated from equipment maintenance liquid wastes Liters 35
RipEEERELE nFH

Non-hazardous Wastes

BERBREY

General waste/domestic waste generation Tonnes 684.02
— MR EFENREER N

Kitchen waste generated Tonnes 78.86
BN IREESE N

Total non-hazardous wastes Tonnes 762.88
BEBZYEE N

Water Consumption

KERHEFE

Municipal water consumption Tonnes 714,133.99
I A 7K N
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Category

bl

Energy Consumption’

BEIRE A

Purchased electricity MWh 91,003.19
HMNEE S K

Total consumption of fuel (automotive petrol) MWh 369.76
BOREREEE (T )UR) JK FL B

Total consumption of natural gas MWh 3,708.14
RARHEEEE JKEL

Comprehensive energy consumption MWh 95,081.09
fREBERE K

Emission of Greenhouse Gas*

BER R

Scope 1 greenhouse gas emissions tCOe 173.64
HiE—REREBHENE WE_EfmEE

Scope 2 (electricity) greenhouse gas emissions tCOe 51,899.12
HE_(EN)RERBHEKE WS mEE

Greenhouse gas offsets from trees owned by the Company tCOe 0.46
BFENGATERIEEREBIEEE WE— L E 2

Total greenhouse gas emissions tCOe 52,072.31

BREREFNEE

WE — ELIKE &

For the calculation of the total amount of automotive petrol
consumption and natural gas consumption in the comprehensive
energy consumption, please refer to GB/T 2589-2020 general rules for
the calculation of comprehensive energy consumption, in which the
conversion coefficient of natural gas into standard coal is 1.33 kgce/
m>,

Scope 1 greenhouse gas emissions are mainly from gasoline and natural
gas consumption, which are calculated according to the National
Development and Reform Commission's Guidelines for Accounting
Methods and Reporting of GHG Emissions of Enterprises in Other
Industries (Trial) standard. Scope 2 greenhouse gas emissions mainly
come from emissions from the consumption of purchased electricity,
calculated based on the 2022 national grid average emission factors in
the Notice on the Management of Greenhouse Gas Emissions
Reporting by Enterprises in the Power Generation Industry from 2023
to 2025 issued by the Ministry of Ecology and Environment of the
People’s Republic of China.

BEERPRBEAMEREARRARERENEES
& 2E(GB/T 2589-20204R A AEFEETEBAI) - Erp
RARITIZ LR ZEUE A 133 kgce/m? ©

w25

R 8 ERBHENEER AN TREANRARLRE
REEOHN  SEARBFRE(TEROTELE
B R A B K R 0 BUT) Vit
B B R ERBHEREERANBENEAE
E VSR LEINE G FS s S N
20232025 BB TR OB ERBIARE
B A L e 0D 20225 [ £ B4 T AR
EF5E -
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In addition, compared with FY2021, the intensity of environmental — Itb4h - E22021Bf FABLL - IRIBIGZHREH LT ¢

indicators is as follows:

Category 2021

| & 20214

Discharge of Wastewater

2022
20224

BE K BER

Wastewater discharge intensity Tonnes/m?* of GFA 0.71 0.25
BE KR 2 RWE TR R IE

Non-hazardous Waste

BEBREY

Non-hazardous waste intensity Tonnes/m? of GFA 1.73X10° 3.50% 10"
BEEBEENTE RWEFF KRR

Water Consumption

KERHEFE

Water consumption intensity Tonnes/m?* of GFA 0.99 033
KERBREE RWEF KRR E

Energy Consumption

BEIROH#E

Comprehensive energy consumption intensity MWh/m? of GFA 0.13 0.04
RERRETE K, F RO R LA

Greenhouse gas emission intensity tCO,e/m? of GFA 0.07 0.02
BERBHREE WA bR E 8T REE

[ER
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TALENTS-CENTRIC

Redsun Properties believes that talents are the core capital for
sustainable development. We actively recruit all kinds of outstanding
talents, establish talent management system, continuously put
resources to support the growth and development of employees,
continuously improve the employee compensation and welfare
system, protect the occupational health and safety of employees,
carry out a variety of special activities, create a working environment
with a sense of belonging, and support the mutual growth of the

enterprise and its employees.

Employee Profile

Redsun Properties strictly abides by the Labor Law of the People’s
Republic of China, the Labor Contract Law of the People’s Republic
of China, the Law of the People’s Republic of China on the
Protection of Minors and other relevant labor security regulations,
and has formulated and followed internal systems such as the
Recruitment Management System of Redsun Properties Group (2020
Edition) and the Employee Relationship Management System of
Redsun Properties Group to protect the legal rights and interests of
all employees from infringement. We insist on legal employment,
strictly prohibit forced labor and employment of child labor, as well
as eliminate linking employment-related policies to personal
characteristics such as gender, disability, ethnicity, region, religion,
etc. We have zero tolerance for employee discrimination and are
committed to building a legally compliant, equal, diverse and
inclusive work environment. During the Reporting Period, the Group

did not identify any cases of child labor or forced labor.

DN ¥
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We are aware that employees are valuable resources of the
enterprise and have been actively promoting the introduction of
talents into the enterprise and continuously improving the
recruitment management system. We have set up diversified
recruitment channels to carry out targeted recruitment based on the
Group’s recruitment needs and allocate the Company’s human
resources in a reasonable manner.

Recruitment on Campus

RERE

BARMBTIREEMNESER  —EUKALGHE
BREFHEEATSE  THTEREERRA -
PR T ZILEHRIBRE » REBEAKEREF X -
HEMRARBETE AEEEQARANER-

r

Actively deliver young talents to the Group by building a cooperation platform with local colleges and universities;
BREZEM T BRERNAETS @ BRAASEREXFEA

“Redsun Elites” — the campus recruitment plan of marketing elites, who will become responsible for our future
marketing business for the Group;

[Sh34 | — 2B RRERETE  RRMBERLEHTIERBES

“Redsun Management Trainees” — Redsun Management Trainees recruitment plan to build a future business
backbone and team leader.

AR | — BRI E] - FTERRER S BEE KA -

e

r

Recruitment from Society

HEEE

CHEBT &

Attract talents through special recruitment, internal recommendation, headhunting promotion and other channels,
actively attract senior professionals in the industry with similar aspirations, and seek common development with the
Company.

BBEIARE - ABHE  BEENSZERETWSIEMNS - BERSIERESHENERES - HEal
5t A HR R -

-

r

WEREE

Internal Competitive Recruitment

For the core vacant positions, the principle of “internal before external” is to give priority to internal training and
internal promotion through internal competition, so as to promote the optimization of talent flow and allocation
within the Group.

FHEZOEREAIERRIN - AR - AF - AERRBBBARBRIESE - BLETAIEERAR
B REREENFAT REELEE o

S

Main recruitment channels

TERBRSE

In order to further standardize and optimize the processes of human
resources management, Redsun Properties has built an
information-based human resources management platform to
efficiently support our human resource management work. In the
future, we will continue to promote the construction process of
information-based human resources management platform, and the
platform will gradually cover the quantitative management of
information-based data in the whole life cycle of employees, so as to
continuously deepen the work on human resources management.

RE—SHRE  BANEREENSERE 505
WEBETANEREREALETES 2 BERM
MANEREEIE KK BMBSEESANE
BREBEECERER  ZTeESEEETISRAE
wERNESLEEE(LER  TEREANERE
BTt
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As of 31 December 2022, Redsun Properties has a total of 2,136 & ZE2022%F 128318 » sABHES T H£&2,136A © B
employees. The employees are categorized by gender, employment — TIZM R - EFEHERE « FHRAMBEEHNBERWOT
type, age and region as follows:

By gender By type of employment
BuR &5 RERERE D

1,214 51
57% 2%

Senior management

blae BREBAR
EElEa
847
40%
Mid-level management
PREBAR
= 1,238
Femag 58%
Loit Entry-level workers
HEET(EAER
By age group By region
RERARE D Rt EE D

184 31 2} 123
9% 1% 5.7 % 5.8%

South China
41-50 years old Over 50 years old 4 [Epal=8c North China
41-50 5% i@

e

Northwest China
30 years old and under FbE

30BRRIAT

390
18.3%

Central China

Fehlm iy

1,154
54%

31-40 years old
31-40 5%

1,498
70.1%

East China
EREH
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Training and Development

The Group attaches great importance to the training and
development of the employees and provides our employees with
opportunities for learning enhancement and a broad development
platform. Adhering to the concept of common development with
employees, Redsun Properties builds a comprehensive employee
training system. At the same time, we insist on compliance with the
principle of fairness and justice to improve talents promotion
mechanism constantly, create clear promotion channels and
performance incentive policies to help each talent with the
achievement of sustainable, high-quality development.

Training System

We constantly improve the employee training system,
operation-oriented and customer-centered. Supported by leadership
echelon development — professional ability development —
cross-industry projects/workshops — new employees integration, and
based on online learning platform and talent review, we carry the
training objectives of strategic coordination, business focus,
professional improvement, talent cultivation and deep-rooted core
values, comprehensively identify, train, reserve and transport
high-quality management talents. Our employee training system is
mainly classified as three major categories:

Talent Cultivation Project: Aiming to talents cultivation and
competence in the work positions, we strive to cultivate
high-quality talents and build an enterprise talent team
through diversified talent development projects such as
“Leadership Scheme”, “Brigadier Scheme”, “Redsun
Management Trainees Scheme” and “Redsun Elites Scheme”;

Professional Ability Construction: By core ability development
oriented, we help employees of the corporate with
organization professional system knowledge precipitation,
business ability enhancement through diversified projects
including “Cornerstone Action”, “Organizing Project-based
Operation 2.0" and “Internal Trainee Project” so as to assist the
corporate to increase in comprehensive competitiveness;

Strategic Cultural Talents: Modeling and evaluation on key posts
by approaches such as strategic/cultural knowledge workshops
and talent review for tapping more strategic cultural talents for
the corporate.

I B ER R

AEEREERETIMNERARR  REAMANE TR
HEBESORSEEFRARRNFE - AGHERS
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EEENAA KM
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Operation-oriented

Customer-centered
PYE FLiTN
UEFRRAE

Strategic synergy, business focus, professional progress and precipitation, talent development, deeply-rooted core values

Talent Cultivation Project

AFIEBRIER

Leadership Scheme
Group president/ Region general manager/
some senior associate deputies;
reserve general manager

AE
(12 B4/ B EEaIN : e
Brig:ad‘\er‘Scheme

Reserve utilization general manager
A
Elite project general manager
HERER
Reserve project general manager
it

XX Scheme
XXzt
Engineering PM

Marketing PM
B PM

Redsun Management Trainees/Redsun Elites
BN e

Successful start/Newcomer integration (n

BERIHE « XBRE « ERBERNT

Professional ability construction

Cornerstone Action
HEATH
Organization professional system knowledge precipitation;
ability enhancement on service line professional system

(NRAMEXBRAN  RICKRFEXRFEN)

Organizing project-based operation 2.0
HEEA{ES 2.0
Organizing project-based operation workshops & applications workshops
(AR B (L& & TR & B ERA T 1E)

Internal Trainer Project
HIgHE

Member of expert delegation+business backbone, core staff of HR

(EREXRE+XBEH  HRER)

BRI

ATEE « EEERE

Strategic cultural talents

B EA T

Strategic/cultural consensus workshops
B AR TS
Core staffs
(B®HET)

Appraisal center
LT
Modeling and evaluation on key posts

(BRs iAo ~ RIGT)
Talent review

Review on all employees and key posts

(RRMBH - MRELRN)

Redsun’s Work Rule Project
A TIEATHR
Full participation
(28)

and senior management members)

Online learning platform (Corporate Culture, Redsun’s Work Rule, career quality and wok incentive enhancement series,

ERBET

Curricular

professional system knowledge and key s

(REXIE -~ SAB TS

m and managemen

series, business cases library)

BEXBEMTERRAY  EXBRMBMBRZERS - ZHEROIE)

Redsun Properties’ Talent Development and Cultivation Scheme in 2022

ShBS HOEE 2022F A A B¢ B B = 4R &
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202 - SAGHERBAT BRREZERE  BRT
EXEEHHUENERFIIER HRREEXS
% BEREFEERBAT -

In 2022, Redsun Properties commenced diversified targeted thematic
training projects according to the talent development and cultivation
scheme. The scheme targeted at professional core staffs and

[E=]
—

management trainees and other reserve talents of the enterprise.

Cornerstone Action

ERTH

Focus on the development
of professional
competence and in-depth
training of key talents in
various functional lines. A
total of nearly 10 special
training sessions were
organized, and a
knowledge map of the

I-hawk Scheme

shER T &

Focus on cultural
promotion and integration
into suitable posts,
covering the 2022
Management Trainees in
an all-round way, and
simultaneously started a
systematic management

training mechanism

Brigadier Scheme

T8

Focus on four dimensions
of operation, business
management and Redsun
power, emphasizing the
internal improvement of
knowledge of
development, knowledge
of operation, mastery of
business, risk control,

Leadership Scheme

AEE

Focus on the construction
of echelon talents and the
management of back-up
talents reserve, and pay
attention to the cultivation
of core competence and
comprehensive quality
from lean control of the
whole value chain to the

T20T 190d3d IDNYNYIAOD ANV TVIDOS TV.INIWNOHIANT

professional capabilities of combining regular training learning of culture, terminal value output %%:W
10 major lines was with special post guidance knowledge of oneself, role capability of customers ‘-H‘?
released to consolidate the and instruction. change and leadership, the and services. 5
professional capabilities of SIBREXLEE LF management role BEBBASER @& :m
the business in an all- ANidnE - 2HEEE2022 transformation of ERBEANTREE 1
round way. EERLE  YRZEH professional backbone can BExBERERRERED l?u]j;
RESBEKEEHRA EHEIEEMEET be enabled. FEPERBHEREE i
THHEERNEREA HIREE R R E R BELE EBE W Be h a9z O aE h B 5

AREEE - RetAi
0B ERE - B
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As of 31 December 2022, the number of employees trained by
Redsun Properties reached 1,737, with a total training time of
15,771.96 hours. The average number of training hours per employee

was 9.08 hours, with a training coverage rate of 81%.

Percentage of trained staff by gender

BRI &2 2 I8 T A

62%

Male
Esfcd

38%

Female

oy

Average training hours of staff by gender

BRI 82 E TP IE IR

9.1 9.1

Male Female

St oy

HE2022F 128318  shbsEE TR IIAEE,737
A AR RES 77196/ B8 T F %
B8 3908/ N\ - IEHI B E RER1% ©

Percentage of trained staff by employment type

EREEREESNZIE T LA

1%

Senior management
BREEAE

47%

Mid-level management

PREEAR

Average training hours of staff by employment type

RERELBINE T FIEIEH

10.0
9.0 9.1

Senior management Mid-level management Entry-level workers
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Promotion Mechanism

Redsun Properties is concerned about the career development
planning of our employees, and continuously improving the
promotion and assessment mechanism through the staff competency
model, helping our employees to position their own career
development direction and achieving their career development. We
have created clear and smooth career promotion paths for our
employees, defined promotion channels and qualification standards
for each position and level in the Management Regime of Position
and Rank System and Staff Turnover Management Measures of
Redsun Properties Group. At the same time, we constantly broaden
the career development path of employees and opened up
promotion channels in different dimensions for professional,
management and sales categories during the Reporting Period.
Redsun Properties strove to ensure that employees had an equal
competition and career development opportunities. We guarantee all
employees the right to apply for internal development and have
access to internal qualification evaluation, career consultation and

career training resources.

Management

path
EEF

Professional path

EXF

Employees
BT

RE -#HEBRERRSE

EH

MEHERMIBETHRERRE BEETIBENR
B RETESTRZSK  EHETEMA SR
XERTA BEREFBEZRR -RMA/KBIINET
B BHEBEEART E@UBRRRERE
HE) CGLABMEESEETRFEEIE)TARET
ERE - REANETRBREBRERITE - [ -
BATERRE THREZRRET  RREHAITAET
BXE EERER HERTRAENEEE - L5
WEBRNRREEIHRATFEOHHFNBELRE
g RMBREBETIHERFANMERNEN 5
A AEE A E TR EARFHE - B S R I
INER -

Sales path
HERT

Employee promotion development path
BIBAEREE
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Upon shortlisting for reserve talents by talent review, we bring them
into the talent pool to assist with self-ability improvement and
planning career development paths. By combining staff general
quality and ability for Redsun Properties and key posts quality
modeling employees’ ability/or potentiality 360 evaluation, the matrix
evaluation is formed with the actual performance of employees to
make comprehensive review and placement. The talents, who have
been included in the talent pool, will be promoted in cognition and
ability through cultivation activities such as high-potential training,
on-the-job experience and classroom trainings for review. They have
been formally appointed out of the pool after going through
competition and debriefing therefore talents have been continuously
transported to the corresponding posts. A total of 1,130 people
accepted the talent review offered by Redsun Properties in 2022.
Upon the talent review, a total of 226 people were included in our
reserve talents. We tailored future development plans to all of them.

Shortlisting
(enter reserve talent pool)

BRGEARBALE)

02
On-the-job experience
FERIER
Complete challenging tasks
beyond the original post

According to the review result and the
result of the qualification evaluation
RIRAT BB AERAMER AR (4
R

high ability+high potential people are
brought into the reserve talent bank
BREEE + RENABEAREBA
AR

£

03
Classroom trainings for review
S
Review and share the
challenges in work center on
trans-position
[ 525 R B TSP TR )
PEEITERAF

Allocating right people to the right posts Cognition + capability improvement

HERER

TR (R B TSRO DE 8L

Behavioral change

] &

BPBBASTBETHE EREEATHAANTEMN
INEE - %BJJH}E%E%AWJ BB EAEBERRE
B BB EE TRREE R KEEE
NEGEMEITABES B H360FE HETE
BREBKRIREK EETE  #EITABLRABIEN -
4R AAZ‘fﬂ’JEI Liﬂsﬁ)ﬁﬂlaxﬁ 1E fa F
B EE{Eﬁ%i*%;E@J@% EATHRMFEE LB
IRA ELERROAE HEURBREXEH
F'mﬁTﬁm%AXMﬁUﬁ%mmut o F£2022
FollGHERRMNEZE AT BB TEHR - H1,130A%
TAT BB BB 226 NIATFINEBASE
B RESIE T EPIMRKRERE -

Cultivation Out of the pool Stay on Job
R HiE 4

Competition and Debriefing
BT B Accelerating talent cultivation of

internal departments by intensive
training and differentiated
authorization experience based on
solidifying professional capabilities
of high potential talents in an
all-around way to increase their
trans-position competency.
NSEREAA EE2EE RS
[ - RABELBES - BEE
WERB =R - IR
REBAA 13

Placement
AR E

Official appointment

ExUEmR

Performance Identification Talent cultivation accomplishment

A BT

A+ g hiRT

e EY T
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Besides, Redsun Properties has set up “1358" growth path especially
for “Redsun management trainees”. Through a series of training and
assessment, the business skills and comprehensive capabilities is
improved in general. We strive to help them become the
cornerstones and team leaders of the Group in addition to
accomplishing the vocational transition in 3-5 years.

1358 is a targeted goal instead of a guarantee of growth

1358 kB B IZmMIER RIRE

Goal Accomplishment = personal effort + system support+
growth opportunities

ERBR=EASH +BEE + KEKE

Cultivating cornerstones in 3-5 years

3-5 FIFE R P REE

Cultivating several general managements and reserves in
8-10 years
S-10FIREE TRLERIER

Accelerating cultivation and tracing period:

hnERiE R R R

Redsun Management Trainee Thousand-day

Cultivation Scheme

BT RIFERE

Main Goal:

EEEEE

Supply with a person who in charge to carry

delegated functions

R A B AR

Extended Goal:
ERERBRE -

Supply with general manager (significantly
decrease in the rate of career advancement)

PRABIR G (AR R KR T %)

B HBREARE

BES - Sh B M EE ST BT SABS £ IRRSZ T 11358 B R 3%
€ BBRIIBIEEZ2EEARE | WEBTR
REFGAREN  BARESFRBHNEXRERR
RE PR M E B - BB PIERBIS 5 E -

Rate of career advancement among
Redsun Management Trainee 1358 (Estimation)

SAR8 4 1358 B A K (TE1E)

85% trainee become a supervisor after 1 year

1 4F ER 85% E B EE R

70% trainee become a manager
after 3 years

3 4F B 70% RIS IR AR

50% trainee become a director
after 5 years

5 4F B 500% | MR B AR

Redsun Properties “1358" Growth Path
ShF5 Hb EE [ 1358 ) B R BE 18

Performance Incentives

Redsun Properties strives to inspire and maintain the growth and
development potential of staffs. We have established a sustainable
development link between employees and the Company through
performance incentives. In terms of institution, we constructed Staff
Performance Management System of Redsun Properties Group,
Option Management System of Redsun Properties Group and
Performance Share Management System of Redsun Properties Group
for providing the details of incentive institution to Redsun Properties’
employees. Adhering to the concept of fairness and justice, we
shortlisted and classified employees by performance appraisal to
ensure talents can be identified and simultaneously unsuitable
people are phrased out.

SMEHEBAINBERERETHNREMERES
RPBRBENREETHE TN HERRAN - 4
B HZMEZTCGASMESEE THEREEHIE)
CGLAEHESBBEETESE)  GASHESRBEXE
RIVERGIE) » FAGHEES THBREGRAMRE -
EERBEREY  RARKEOALMNES  BBAXK
ERHBTETREEEY  REBFATHAM
- FEEATEEHAR -
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Besides, we specified the personal and department contributions to
the enterprise. By linking the results of performance appraisal with
the salaries of the employees, high-performance departments and
employees are encouraged to continuously work hard and perform
better. At the same time, we provide personalized improvement
plans for our employees to urge low-performance departments and
employees to sort out the differentiation and improve the
performance. Through performance management, internal talents can
grow while external talents can be attracted, thereby contributing to
human resources that can cater to the needs of corporate

development.

Employee Care

Our Group strives to continuously improve the employee care
protection institution and perfect the work experience of employees
5o as to build an eco-cultural space for the coordinated development
of individuals and organizations. We stick to the concept of
“Talent-oriented, Hardworking and Contributor-oriented” to
continuously perfect the remuneration package institution, bridge the
communication between the employees and us and organize wide
variety of caring activities so that every staff member can obtain a
sense of value as well as a sense of accomplishment in the

workplace and be full of happiness and sense of belonging in life.

Compensation and Benefits

Redsun Properties strictly complies with national laws and regulations
in relation to labor and social welfare to ensure employees receiving
remuneration corresponding to labor achievements and provide
statutory basic benefits to employees in accordance with laws.
Upholding the principles of fairness, openness and justness, we
improve the Company's remuneration and benefits system
continuously and have established systems such as the
Remuneration Management System of Redsun Properties Group, the
Redsun Properties Group Staff Transfer Management Rule and the
Welfare Management System of Redsun Properties Group, so as to
effectively protect the rights and interests of our employees and
ensure that they enjoy industry-leading remuneration and benefits. In
order to enhance employees’ enthusiasm and initiative towards work,
and to enhance employees’ loyalty and sense of identity, employees
of Redsun Properties enjoy a multi-level welfare system in addition to
the statutory benefits.

BEAN - RPIAREAMBPABEENER - BEHE
MEF B BB R EMEPFIME THES 1
RIER - R - AEM g 7 RERERRN
FEAMBTHRIEZE  HEEM - BEEUERER
MATBERE - AERSIINBEEAT - EANE
RERMELEERNTE -

ETEEZE
AITEEBRAZRBRERNAEREER  A&E
BARTH =28 TRIBRERS - @B T T1ER
o RPIFE [UAT AX - UBtBENERE AL
MATES  BATEHRZFHEMNGE  KEEB
HERER  ARYESVHRETY  BE5—18
THEIEFESEERENIE  EEEFRMER
REE A

W15 7

SAZHERKETABSBHMESR/AMNBEEZTX
BRER MREBTEGELSHHRYEHOERH - KX
RETREEEERRERN - AZRF - R - ALEW
JRAI - A TE e ZE A B Z R 88 5 - FERERHIE
TGLEHESEBRFMERSE) GASHESRES
TEMFHEZEAAD - GLBHE KB & &R H
BYEHIE VERBEIEZ  REEILEFHA
BRTHEZTERLESFS - BIERBE TN ITIEER
MAMETHE RS EINDHEMRRZL  sAGMHE
BTHRTEAZIERMIIN BEBZERNENELR
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Redsun Properties’ Welfare System

B ERMNER

[n]
0]
i B

Statutory basic benefits
JETE BRI

Social insurance;
e RE
Housing fund
FERES

Statutory holidays;

EERER
Paid leave;

RN

Redsun Properties
employee benefits

ShEZHhE R B A& A

Insurance benefits: supplementary
commercial insurance;
REBREA - HRBEERR

Subsidies and benefits: various corporate
subsidies, including meals, communications,
transportation, relocation, certificates, rental,
Eliley

G E%E?U' 28 B B B
B BE HESEANZEARQAME
Gift and welfare: corporate gifts including
festivals, birthdays, weddings, births,
hospitalizations, etc,;

BeEA : 2HE 4B BEIE-EF -
EREFSEENNSBERARRS
Special benefits: including special benefits
such as annual medical examination of
employees, medical examination for new
employees and preferential purchase of
houses;

éﬁﬁﬂ'gﬁlﬁr?ﬁ MET AR
B NHEEEESHIEEN
Corporate culture benefits: include corporate
culture benefits such as birthday party/
birthday care, group celebrations, geek tours,
holiday care and sympathy, sports activities
and employee care fund;
TEXLRET - EERg £BEHE &
ERE BEEZ BET FHAHEES
BE XBEFH BIMFESETLEX
e
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Female Employee Care

Redsun Properties puts emphasis on rights and interests and welfare
packages of female. While advocating equal job opportunities, we
also give more consideration to female employees. We offer care and
sympathy to frontline female employees through festivals such as the
Women'’s Day and Mother's Day, and provide maternity leave and
heart-warming benefits for employees during their pregnancy,
childbirth and lactation in accordance with national and local laws
and regulations, including maternity gift paid in the name of the
Group, flexible adjustment of daily workload, and the installation of
mother-to-child facilities. We sincerely help female employees and
their families to welcome the arrival of new life.

Employee Communication

Redsun Properties fully understands the importance of
communication. In order to ensure the timely receipt and
transmission of information between employees and companies and
enhance mutual understanding, we have established an open, fair
and systematic communication mechanism, and are committed to
discovering management problems in a timely manner, resolving
contradictions, creating a simple and vital communication
atmosphere, improving the coordination of employees’ work and
boosting the enthusiasm of employees.

LIHETHIZ
ShipthEF B R MR R EMNFE - RIEEFE
MITHERENRE ATRMEETELBRAIR - &
fEE=\f  SROSHAFRESR —KRLHEE
T HRERMAERES =R (28 - B -
WA B TRELEEBRAMBE LB - BFUNAE
BEEENNERRT HEFTIEENEEHE -
BEFENRENRE  ROEMLXMEE T RERELD
BT LA E R o

BT E#E

ASHEFRSBRBBANEZY  AWRETHEME
Z S B R EEFIEE - %A 2 8 T &
BPEZRAN - AIE - REABRES - BUITR R
BMEEME LT E BEME BAXOBERR
CIRAB T TEMIHTAM - ABE T TIEREGE -
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Training and communication for new employees
8 LI sm A SR

Interview upon job promotion

L 1F alt B

Performance consultation and feedback
RS R R

Talent review and feedback

AT BRE R 5

Quaterly employee forum/employee mailbox
FEEIRHE BI1EME

Monthly morning meeting for all employees
REZXERS

Communication for job promotion and salary adjustment
BT R R

Redsun Properties’ Major Channels of Communication
ShGHEF EBRRE

B R Iﬁ ]

sl I17] B T
1 T

W T -
The “Employees Face-to-Face” Series of Communication Events

[ETHHE|RIESEBED
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In addition, we fully respect the employees’ right to appeal, listen to
reasonable appeals of complainants and protect their legitimate
rights and interests. When the employees consider that they are
under unfair treatment or their personal interests are being
undermined, or they have different opinions on the Group’s
measures of operation and management, or when any requirements
are found to be violated, there are sufficient channels to file
complaints/reflections. At the same time, we formulate protection
measures for confidentiality and protection against retaliation, fully
protecting the employees’ right to speak and employees’ safety.

Employee Assistance

We are committed to helping special groups and practicing the
corporate culture of mutual help and assistance. Hong Yang Group
Company has set up the “Redsun Caring Fund’, when employees
encounter difficulties such as serious illness, serious injury to life and
significant loss of property, Redsun Caring Fund can timely alleviate
the urgent needs of employees. For the employees in need of help,
Redsun Properties actively assists the employees to apply for Redsun
Caring Fund and implements the assistance work, so as to let our
employees feel our care from practical actions. During the Reporting
Period, the Redsun Caring Fund has raised more than RMB190,000.

BESh - BRFIFEDEEE THHFEF - B XEEDJ%/\E’J
BERFRIREEE E#E - BEEIRAXITR
HEIBAANRTE  IEHAEELEE EE?‘W;ET
RER IBREERSERATHBELRE  BRESH
HEFRIERITRF R - R - BPBRBERE
MeBITEMENRERGE #ESTITNEZE R
HEIRE -

ETEH®

BPAOEKERER  BTEEEDNEEXE -
SMEERERY T [AEHAERS |  ERTEBEAK
mALEBABE MEBEBREBRFZWREER L5
EESRANRBEERBTOMNEZZ - HRFEZED
MET k5 ERE BB E THFLGHRERES -
BREERIE UERTHRE TEVNRIIRMAN
BE - REHA LASHEEESCESSKEIIET
A ESbe



Eligible employees
BRAAR

Eligibility criteria
FERE

Application
Procedure

HERE

Supervision and
Administration
EEEHE
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Employees who have signed formal labor contracts with the Company

EARNRBEITERSEHARNET

Employees who are suffering from a serious disease or major injury to life or significant loss of property or
passed away

BBEANRRIALEABE  EXMEEKNEX - HHUt

.

Written application by the superior of the aided employee or the human resources department-valid
evidence provided by the aided employee-approval by each department-financial appropriation

ZPET LAKANERFRHEARF XA ARBEREE S AMTEM RN

N

In order to standardize the management and healthy operation of the mutual funds, Hong Yang Group
Company has set up a special bank account for the fund. The fund account and accounts are audited by the
Fund Management Committee to ensure that each expenditure is publicized by the labor union of Hong Yang
Group Company in collaboration with the financial operational management department
BEBENESHEERERET MEEERIESHNIRITER E2RPARARTESEZRS
BB - BREEIHYBLGER IS RRMBLEETEREHEE TUAT
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Employee Activities

Redsun Properties encourages employees to pursue for work-life
balance. In order to better promote the harmonious and healthy
development of the enterprise and enhance the cohesion and
centripetal force of the enterprise, we carry out diversified sports
activities to enrich the spare time of our employees. We actively
organize and carry out staff sports activities for employees, and our
employee clubs regularly open badminton, basketball and other
clubs to encourage employees to strengthen their bodies after work
and to work in a healthy condition.

On 28 May 2022, Hong Yang Group Company celebrated its 26th
anniversary of establishment. Employees of Redsun Properties
participated in the celebration activities organized by Hong Yang
Group Company to fully feel the corporate culture and enhance the
employees’ sense of ownership and belonging.

BEIZE

ShRE M ESREE TERTERATERMNTE - RELH
HRECEMBEEER BREACFRENFNEL
o BFRARZHHNEEE  CE8THER
EE - RPEGAKFAEE TEEES  RFAMET
B ERFRPIER ERFELE - FHET
FETIEzhoafEE S8R - EREEENERTIE-

2022F5H28H ' shi EBMR26BAF LR » LG
EEIHHmSER L GEEAZNREETSFR T
RETCEX RAEIZTASEHERER -

Hong Yang Group Company 26th Anniversary Celebration
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In addition, during the Reporting Period, we conducted a geek W4 REHARMELARERELSTE  EED

walkathon every month to help our employees ease the pressure of
work and life and boost their health and vitality. At the same time,
we also established team awareness among employees, consolidated

BTHEMIIEELERY  BANRFENNRE - &
VETEBER REERLIR  BITHEE - 585 -
RE|NBREFTRH o

the team morale and practiced the geek spirit of “health, hard work
and benevolence”.

e '
Geek Walkathon
BEFEFITE

HZE2002F 128318 AIGHEEBTEERLAEXRAS
23.64% + EPIZMER] - FEBER R EE ST ¢

As of 31 December 2022, the overall employee turnover rate of
Redsun Properties was 23.64%, broken down by gender, age group
and region as follows:

Employee turnover rate by gender

BURBINETREE

Employee turnover rate by age group

BFERABNESTNETRAR

34%
0,
23% 25%
18%
8%
N -
Male Female Aged30and  Aged31-40  Aged40-50  Aged over 50
St Leq i below 31-40 5% 40-50 5% S0BRUAE

30BERIAT
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Employee turnover rate by region

RUESSTWEIRAER

25%  26%

10%

North Central East
China China China
#if ZEdh ER
& 13 (@13 & 13

Health and Safety

Redsun Properties attaches great importance to the health and safety
of its employees and firmly complies with the management policy of
"Safety First, Prevention-based and Comprehensive Management” to
continuously strengthen safety. We strive to create a comfortable,
healthy and safe working environment for our employees, so as to
protect their physical and mental health.

50%

10%

Northwest South

China China

iipl [E2pal

@ 15 (@13
REEZE

AGHEREEREINRELE  BARESFIZE
E— BEMAET HRAEAKEBINEEFI  HERIL
2 BRARBTHENFE BEEL2HNITER
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Safety Management

Redsun Properties prioritizes safety among various works and strictly
controls the risk of major safety accidents as one of the top ten risks
of Redsun Properties. We strictly abide by the Production Safety Law
of the People’s Republic of China, Law of the People’s Republic of
China on the Prevention and Treatment of Occupational Diseases,
Provisions on the Supervision and Administration of Occupational
Health at Work Sites and Measures for the Administration of
Occupational Health Examination and other laws and regulations. We
have formulated a production safety management mechanism with
corporate responsibility, department leadership and staff
participation, comprehensively covering the Group, and have
implemented the main responsibility for safety in production to
assign specific responsibilities to each department and individual.
Adhering to the principle of “abiding by regulations and rectifying
violations”, we deepen the safety-related assessment mechanism
continuously and take safety work as an important part of
management performance assessment.

As a property developer, Redsun Properties attaches great
importance to the safety of construction sites. We have prepared and
issued safety management related specifications such as the
Construction Assessment Management System and the Construction
Technology Management System, etc. to emphasis potential danger
investigation. We earnestly carry out daily production safety
inspections, inspect the fire-fighting equipment and safety passages
at each production and construction site, conduct regular fire drills,
and supervise the units with dust, pollution sources and flammable
materials. At the same time, we have established a safety
contingency plan for handling emergencies in respect of production
safety. Adhering to the principle of being responsible to the
contractors, Redsun Properties carries out safety standardized
management for safety control during the tendering and
procurement stage in accordance with the requirements of Standards
for Construction Safety and Civilization of Redsun Properties. \We
conduct full-process supervision over the contractors’ construction
and put forward safety inspection requirements. In addition, in order
to enhance the safety awareness of construction personnel
effectively, we formulate a safety theme every week for special
training, promotion and inspection to improve the professional level
of management personnel and improve their ability to identify and
solve problems.

TEEE
AEHERZEIHEYERESEIENEMN - L&
EAZEENRRERLSGHE T KRR 2 —#EITE
BER - BPIBRBET(RFEARENBEL 2 EER)
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T BAREEEEINSEIPIREA - RIFER
L2 2 REEZET - B2 TIEERERERENRE
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Instant reporting
mechanism for
safety accidents
REBHE—KE
MBI

Formulation of

contingency plans for

special situations
FARFIE

RE -#HEBRERARSE

Assignment and
assessment of
safety personnel

REREARBRER

Regular production
safety meeting
work deployment
EHR2EESR
THEHE

Routine inspection
of production safety
REEE
BERKE

Regular investigation
and rectification of
potential safety hazards
Z2RBEEHHE
BREY

Redsun Properties’ Six Measures of Safety Production Management
ShiGHEZ 2 £ EEIR N KEE

Regular safety trainings at
projects Erhz 25
HEEREBL2EI

e

Centralized safety trainings

Igicz
' ¥

s

On-site safety inspections

Daily safety morning

and safety disclosure meeting
training =l

REREKEBR S
RIEEI
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At the same time, we pay attention to improving the office safety
awareness of all employees. Through strengthening communication
with government departments, we actively participated in the
trainings organized by various government departments, such as laws
and regulations popularization, safety knowledge learning, safety skills
education, etc, to provide comprehensive safety training and
guidance for our employees. During the Reporting Period, Redsun
Properties conducted a total of 65 safety emergency drills with 5,141
participants.

As of 31 December 2022, Redsun Properties has not had any
work-related deaths in the past three years. During the Reporting
Period, Redsun Properties lost 81 working days due to work-related

injuries.

Occupational Health

We adhere to and implement the Law of the People’s Republic of
China on the Prevention and Treatment of Occupational Diseases and
comply with the national requirements for occupational health risk
warning and notification, individual staff protection, on-site
supervision and sampling, staff health examination and other
requirements in daily supervision, and create a healthy and safe
working environment. To protect the health of employees, we
cooperate with professional medical institutions to provide regular
physical examination for employees, so that employees can know
their own health status in time and receive professional and
personalized services. We carry out effective health interventions
when necessary to reduce the incidence of occupational diseases
among employees at work. At the same time, we provide employee
health consultation and health training lectures to answer
employees’ health doubts and promote a healthy lifestyle. Since the
normalization of epidemic prevention and control, we have been
actively carrying out epidemic prevention and control work,
establishing a general management center for epidemic prevention
and emergency response to undertake unified management of
epidemic prevention work of Redsun Properties and coordinate
internal and external resources. In addition, we purchase accidental
injury insurance for employees in specific positions such as senior
management, employees who need to frequently travel and

engineering line employees to enhance protection for them.

AR BMIERAZEEINALZZER - &MBE
Hhnos AT ERFTE R - IR EE BT S PI A
EEERER  TENHEE  REHEHESHEI
It REIRHEZEMNZE2EINESE - 3REH
M- ShGHE L FRRGSALTEEESRM - 2EAR
ES514A e

HE2022F12 8318 » sABSHBE T = F AR A (7]
EAIEEHABRT N - REHR > ABHERT
BEAXIEREASIX -

BRARABBEECPEARAMBEBERBEE)
BTRFAERREETFERNBERENRARE RS
M-BIERHE BSEBRE BIRFEERS
ER - ITERREZENTERE - RUEREETH
BREFE RMAREXEFEREQFRBETIRHMNEN
Bie BETAUMBTHRASEFEALY BRI EE
fEEERS - CERETHERNRETEER  BE
BETETETRBERNIRE - AR KEETRE
RANEEEIEE  RETHERERER  MER
Fi/éﬁ‘t FRARBIHIEAR - RABEBRRR
BT BURESAERL S EELE
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WALKING HAND-IN-HAND

We adhere to the development concept of win-win cooperation,
build a diversified and stable supply chain based on the supply chain
management principles of fairness, openness, transparency and
integrity, actively carry out industry cooperation, assume corporate
social responsibility, actively engage in various public welfare
activities, bringing warmth to harmonious society with love, and

creating a sustainable future together.

Supplier Management

On the basis of strict compliance with relevant national laws and
regulations, Redsun Properties adheres to the cooperative principle of
equality and transparency and the basic principle of openness and
sharing, constantly improving the construction of the supply chain
system and strengthening the management of suppliers. We
formulated and implemented the Supplier Management Measures of
Redsun Properties Group to standardize the management and
processes in respect of the acceptance to database, selection,
inspection, evaluation and grading of suppliers. During the Reporting
Period, we added the Resource Access List to this system to set
higher requirements for supplier access. At the same time, we further
refined the supplier access review mechanism, fully considered
suppliers’ performance in multiple business dimensions such as
operating revenue, dishonesty status, lawsuit ratio, past performance,
etc, and implemented a one-vote veto mechanism for key risk
points, and conducted reviews of various dimensions including
supplier companies, teams, and engineering quality for real estate
projects, and are committed to introducing quality suppliers. In
addition to systematically reviewing basic supplier information, we
have established supplier on-site review teams to conduct
multi-dimensional on-site review of supplier performance. Approved
suppliers will be included in the supplier database of Redsun

Properties for further cooperation with us.

BFRE1T

HABRBAEARNBRRES  RKBRAFTAR - &5
REHHEEEIRRA - TESTBENHER - &
BRERITEAE AELEHEREE BHERESE
Ran® - MEREMELE - KAIRHERK-

HEEER
EEBEBTRRBEEREARNER L - ABHESR
AEE ERANGHERE  BREABRAENELR
Al THiTEHERBRER  MaHEHERE - R
s ELEMmCAG B ERBERBREERE) - AR
BHEEHAE - AE - ER FHEEORFEET
BERE - BEHA - RAEEHEZ £ #ECE
RENBE)  HHEBAEARLERSER - AR
BPE - TR HEREATZES - TOERBHEE
BEZEWRA  KEBR - Frat  BEEEEES
EEmEaERE SRERERMET —RERK
B HMEBRANHERLF BN ITRREERE

LHREETERZ  BARSIANEEHRES - BRRES
HEZEREENERI BRI HERRSER
B BRERRBELETZHERSER - £EZE
BEY IR B A AL E R & - BB P —
THREGE -



Supplier shortlisting
HERAE

Qualification review

BREE

On-the-spot
investigation

HihER
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Suppliers can submit basic information of suppliers online through Redsun Properties Procurement Platform to join bid
procurement projects, and will be admitted into supplier database after approval

HEFBET A ERR T EREIHEREAREAR - 2EBRREEE - BEEREAAHIERE

Review the supplier’s basic registration information, business status and business credit information
ERHERENEMES  BERAREEEAGA

In the qualification review stage we stipulate and standarize access requirements and control actions in accordance with the
Resource Access List

HEERBERRBMEKRCERENE E)BEHR—/EABERMEEEIE

A two-tier (i.e. group and city company) review mechanism is implemented in accordance with resource classification in the
stages of admittance into databse and shortlisting

AE - AERBRZBERDEETER M A B MAAE LS

J

Set up a professional on-site inspection team and prepare on-site inspection plans in advance

REFENTVSEREK - RATHIERISE RS

We fully inspect multi-dimensional information of suppliers including financial status, human resources, environmental, and
practice qualifications, and take into account their performance of corporate social and environmental responsibility

BRRSZERMRBOMYE - AN - RR - REEESSHEEREN  UHAEH§RRBEFTETEREIHAZ

=8
After inspection, we submit the inspection report to the supplier in the "supplier inspection" module of the procurement
platform

EEERERMESERRTAHERS R BERARERREIERRE

N

Supplier access process

HEmEARRE

O
O
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Our comprehensive supplier access mechanism and long-established
business reputation have attracted excellent suppliers from all over
the country. During the Reporting Period, Redsun Properties had a
total of 5,760 suppliers. The breakdown of suppliers by region and
procurement type is as follows:

BPEEN R AR R EARENEZEBR
Bl TRE 2 E RN ERLER o S5 8N - AR
P 5 760 GLAERT - M0 A BB AR M 5 SR
mF -

Number of suppliers by region

BEuESMNEERHE

388

Guangdong region

EREE

907

Western region

ikl

722

Central China region

ErR

231

Shandong-Anhui region
Bl

736

Xuzhou region

RN

1,510

Nanjing region

FAREE

1,266

Southern Jiangsu region

#RA
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The breakdown of suppliers by procurement type is as follows: KRBRBEEADMAT

Number of suppliers by procurement type

BRERSMNEERHE

288

Others
it

496

Design consultancy

HrtaE A

4,976

Engineering construction
TR

During the supplier performance process, we conduct regular on-site ~ EEXIBIRF - B THEAEREERNBELHRIR - #
reviews and non-scheduled inspections of suppliers to understand  REGHURBRMEESENRS - RAOEHER
and control their performance and ensure that they meet BETFHIRBEZM T TE KRS - STHED KK
compliance requirements and provide us with high quality services.  IREIFECEIR KRR 2 - B2 15 B4 /e e &l & Bk
In response to the items for improvement and risk points identified — FHFEIWEEBHENIT BB HEER - IRAHE
by the reviews and inspections, we will assist our suppliers to  E2 o EHIA » oA & K AR 5 4 FE 72,035

=

formulate rectification plans and monitor their implementation, so as XK °
to effectively control supply chain risks and improve supply quality.

During the Reporting Period, Redsun Properties inspected a total of

2,035 suppliers.

(=}
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The Group conducts coordinated management of suppliers through
a tiered management mechanism. Based on the Supplier Tiered
Management System of Redsun Properties, the Group conducts
regular supplier reviews every year, grades suppliers accordingly and
manages the suppliers based on their respective grading. We have
established a complete supplier performance assessment mechanism,
with quarterly, semi-annual and annual assessment cycles, and
classify suppliers into five grades based on a comprehensive review
of suppliers’ service performance, i.e excellent suppliers, qualified
suppliers, suppliers with restricted use conditions, unqualified
suppliers and blacklisted suppliers. We will offer corresponding
incentive initiatives to excellent suppliers. For unqualified suppliers
with a total assessment score below 65, we will carry out online
management through the procurement platform, restrict suppliers
from participating in procurement projects, and notify suppliers to
rectify. Suppliers that fail to reach the qualified level for a long time
will be eliminated.

Bid deposit, performance
deposit remission .
RERES - AL rights

RESHSR

VIP seating and honorary
titles at the Supplier
Conference
HEFASVIPLER

Preferential negotiation

BRHHE

B HEREARS

AEBRBDQEERISHERETREEE - K
BCOSHEREESRERHE)  BFEHRARME
ERENFELE SHERTTHARSRLBILHHE
BETERE RMCEYUTENHRERERELHE
B AEE - FFE - FERAERAY  RaHER
RBRBEBEERS REFHER  SBHEER R
BREERHRER  ToBEERALRRELES
B HREFSHERRMSHE THENEBEE - 8
RSB EReS DTSR ERER - RMASEER
RYeRRAEGER RIIFEEHS2EBRERAE X
BAHERRENR  REREDAREENHEBESR
X e

Preferential bid settlement

BRRREH

Exclusive communication

channels

EFBERE

Excellent supplier incentives

B H e R e i
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Supplier Integrity Management

We adhere to the basic concept of clean procurement and join the
“Corporate Anti-fraud Alliance”, having zero tolerance for any internal
and external acts of unfair competition and corruption.

Internally, we have issued the Classification of Fraudulent Behavior
Prohibited for Employees and Handling Measures for Fraud of
Employees to draw the red line of integrity. At the same time,
through the promotion of business ethics and integrity to personnel
in key internal positions, we enhance their awareness of integrity and
ensure the effective implementation of internal systems.

Externally, we require suppliers to sign cooperation agreements
including the Integrity Agreement, which specifies business integrity
provisions and urges suppliers to fulfill their corresponding
responsibilities and obligations. Prior to the start of a bidding project,
we promote the Company's development, culture of integrity, and
quality requirements to our admitted suppliers to ensure that they
are aware of our principles and requirements. In addition, the
business ethics performance of suppliers is also a key risk point in
our supplier inspection and evaluation. We strictly review the
integrity performance of suppliers in the access and performance
evaluation process, and immediately stop cooperation with suppliers
who are in violation of regulations.

REFRZEE
BAREHEARBOERNED - AL R R FEE
B HABRINENERTNEEHRFRESBRTR

HR o BMBEHE T(EIELRETRIA—B) -
(BIBZEREEE-B)HE SERELR R
o OBEEHANEREUASRRBRER FREE
B RAERZRER REABHEERRT

o]

N BAERRERRZRS(REHBHS)EAD
BIEBEE  HHESTHARRE T RERRZGET - B
REfEEEETHERTERR - £RIEHAB KA -
BAAEANERASERARERER - RIEXL
BEZK BMRAREBAMNSRMANRAEBER 1
S HERHNEERBRERRORRMAREREREN
HEORRRARE  RAEEANMBELF G BRER R
RESHEBRRERE  HEERRNORERZEE
llEioiig=

All production-side standard contracts improvement

REERBESRBUE
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In order to standardize supplier management manuals and measures, during the Reporting Period, Redsun Properties liaised with
all functional departments at the production end to complete the revision of the Redsun Properties Group Standard Contract
(H+1) version. We included the Integrity Agreement as an attachment to standard commercial contracts and started to promote
mandatory online editing and approval of standard contracts on 1 July 2022, to gradually promote all suppliers to be aware of and
sign the Integrity Agreement. As of the end of the Reporting Period, the utilization rate of standard contracts for cooperative
suppliers was 80%, and the signing rate of the /ntegrity Agreement of all cooperative suppliers of Redsun Properties reached
100%.

R ERFMEEE - REHR - SAGERN R ERS B AP T GLAGMERBIRES R)(H+1) RIEFT -
BMEREBESEAMGMNAREFTEERER  WHR202F7A 1 BRBBFIEEZESRTSREREL  BPH
HFAEHRERAETEERBGESE HERSHR  AGHEMEAEREREESCRFERBEX R80% - REHH
ERFLEZEI00% °
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Environmental and social management of suppliers

Redsun Properties understands that the stability and sustainability of
our supply chain is dependent on fulfilling environmental and social
responsibility together with our business partners. We included
suppliers’ performance in occupational health and safety,
environmental management and quality management aspects in the
supplier access, information, on-site review and annual performance
appraisal under the Supplier Management Measures of Redsun
Properties Group. We examine suppliers’ risk points such as safe and
civilized construction and labor protection. We hope to actively
assume social responsibility with all business partners, take up the
mission of sustainable development, and jointly create a responsible

business environment.

We require all construction suppliers to take up the responsibility for
safe and civilized construction and to obtain environmental, safety
and quality certifications. During the project development process,
we strictly inspect our suppliers’ safe and civilized construction, labor
management, occupational health and safety management, and
quality management performance. During the Reporting Period,
Redsun Properties inspected 2,035 suppliers and found no incidents

involving environmental violations and human rights disputes.

In respect of raw material procurement, we actively promote the use
of green building materials and the improvement of environmental
standards. Following the principle of choosing to use renewable
resources as well as energy-saving and emission-reducing equipment
with priority, we introduce low-carbon green products and promote
the elimination of high-pollution and high-emission derivative
products. During the Reporting Period, we upgraded the
formaldehyde level requirements for products such as kitchen
cabinet, storage and floor board that have a greater impact on the
indoor environment to enhance the health and safety level of
property owners’ living environment. In the future, we will continue
to improve the environmental standard requirement for building
materials and promote the green development of the whole industry
chain.

HREFRBEHEEE

ShF5 10 S IR AN FE 98 BV AR TE 1 K RT 45 A M B T B B AP
HEZAXBHARBTRREREEET - HIFHHE
ERAEBRERRELE REEBUNREEEESTA
MRDAACGLGHESBHERERE) D EMHE
BEA BRRRGECMERERXENS  HEH
EENZ2XHAMT - $EABRESE R - HM
FEEMERMEAERF BEEEAELEEE B
BAREZRED  ARTERRINARRER -

BHERMAENETERERNBEAREXHARIE
T BRRE ZE2REEREEL -HEHEREB
B RAERKCEHREENZEXHARIER - %
TER BERRZTEEARBEEBRRE - BE
HA - sASHEKERN 203 RUEEEREREFER
RBESR  ANEFEFH-

ERMERBIE  BABESEEREEMNERR
RRBENRTT - WERABLEBERIAKE LRI R
BEERA  SIAEBREEER  ERSSASHN
ITEEMIEA - MEHA - RFEA THERRE
FEQANEE WA HREEMNTFESRE
Ko RRAZTAEBTRENREL S - KK P&
KBTI REM HORFREEZSR - B REXHE
MRBRE -
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Supplier Communication and Training

Communication and collaboration with industry partners is the root
of the ability of Redsun Properties to continuously deliver quality real
estate projects. We value the development of consistent business
values and delivery standards with our suppliers. We carry out close
communication activities with suppliers through daily
communication, supplier communication conferences, satisfaction

surveys, etc. to cooperate with each other and improve together.

RIER BB E )

A EBATE R HEEMERB WRIR - BETFH
HITEBHHNBBEGE - RMAEREHER
KR —BHNBEEEERINEE  RMABBAE
X HERERS REEREEZ I ARHRERR
REVBRBZMES  HESIE - HEET -

Daily communication

REBAE

In the process of cooperation, we
actively communicate with
suppliers through online and
offline channels on cooperation,
performance, items to be
improved and rectification, etc.
HEEEERET - BEKLET
RiEHEBERR SRR B
AR FHCETE RELIFR

Supplier communication
conference

HERBES

Regional companies organize
various forms of seminars and
special communication meetings
to clarify project standards with
suppliers, conduct stage reviews
of project progress, and
communicate on areas for
improvement.

R A RABREZER AR
BAE  FIRERE - HBE
PIRATEIA B IR - HIR B ER
HEATPRER MECIRE - ST E
BETTIBE o

Major supplier communication channels
HEBETEBRERE

Satisfaction survey

WEERAE

We pay attention to the feedback
and satisfaction of suppliers and
conduct annual supplier
satisfaction surveys. During the
Reporting Period, we received
responses from 462 suppliers to
Redsun Properties’ satisfaction
survey questionnaire, and the
overall satisfaction level was
satisfactory.
HMBEHERARERWE
- BFERREEEREER
& o REHA - HPIHUE]
462 R R H ARG AR =
ERMEENES - FamE
FEEREER -

S
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For disputes that arise during the cooperation, suppliers can provide
feedback through the public complaint and whistle-blowing
channels. Regarding the feedback information from suppliers, we
follow up and resolve disputes in a fair, just, simple and efficient
manner, actively safeguarding the legitimate rights and interests of
suppliers and ourselves.

Redsun Properties Supplier Complaint

tender and procurement Phone no. :
platform 025-88019009
supplier.redsun.com.cn HEEIR R EE
ShGHERRTA 025-88019009

supplier.redsun.com.cn

B HBREARE

HREFBRETHRNFRME  HEBATBAAMR
MR RBRBETRE - HNHERRENES
BARFAT AEMBEE  SRNEREEHFH
RRRETERER BREEHERERMNEIAE

Hongyoushang Supplier Complaint

(SAA ) APP Mailbox
ShR P hufang@rsun.com
APP H R R 3 B4

hufang@rsun.com

Supplier complaint and whistle-blowing channels
HEmRFERRE

In addition, we are committed to using our own capabilities to drive
the common development and improvement of suppliers to create a
sustainable supply chain together. For some suppliers that have
deficiencies in inspections, we have established a comprehensive
supplier training and guidance mechanism. We invite suppliers to
participate in the special training on environment, health, safety and
quality of Redsun Properties in order to help them to improve their
awareness of quality, safe and civilized construction through
observation of quality projects and sharing of technical improvement
topics.

SN BPEARIAG F A  BBEEELRER
B BAITE TR BRI - HRBHEN R
TR 2 BV AER - BRI T R AR5 Y
BB - BB R 2 B BB A TR B -
R REEESEEEIG  BAEEEABRERE
WRASESTESR  EHUEERAGSUER
RREXBIETEH -
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Industry Cooperation T¥ESF

Redsun Properties adheres to the concept of win-win cooperation,  SAFGHIERIFAEEFMIES  TEH R CERITESE
continuously deepens the cooperative relationship with peers in the — EIA&ERE{R - hI ATEJE B o £ SE B B2 AN 5 0T 45 PR B8 Bt
same industry, joins the Shanghai-based Fujian Business Enterprise B8 fEEEfix BIZM 3 TIRRAEFERX - HEE
Alliance and the New Honggiao Procurement Alliance, and explores {TXSEEHE o

new cooperation models under the guidance of the double carbon

goal to promote high-quality development of the property industry.

Redsun Properties exchanges and learns from peers and strives to improve product strength

NG EERTRAEE  RAOBRAERD

With the original intention of continuously improving our product strength, we conducted benchmarking exchanges and learning
with many outstanding property companies in Nanjing and Hangzhou during the Reporting Period. In August 2022, the Design
and Research and Development Department of Redsun Properties conducted face-to-face exchanges with the Design and Cost
departments of Nanjing Jinji Jiayue and Yayue Projects, discussing Jinji's product standards, product highlights, demonstration area
planning logic, and design supplier selection and other content to carry out comprehensive communication and understanding,
which has provided new ideas for the product development of Redsun Properties.

RETHRAEMANTR  WEPARMERER MMNSZEEFELETHERIRER - 2022687 - sAGMERS
MEFEERSER  HABENOR  KAFMETTEHHERR  #eENERTE Enchl THRKEE
B RAEFTERESENTERATZENBRAN TR  RIUAGHENEMBERREH/RTHOHIE -

Redsun Properties partners with peers to build “Carbon Neutral Supply Chain” Database

ARt EMFETHE [Rp M EE I BBE

On 26 February, 2022, at the 10th anniversary summit of Youcai Platform (B &), 12 members of the New Honggiao
Procurement Alliance, including Redsun Properties, joined hands with Youcai Platform and Centre Testing International Group to
jointly build a “Carbon Neutral Supply Chain” database, taking the lead in tracing the carbon emissions of the supply chain from
the perspective of data, providing a basis for calculating the carbon footprint of buildings and helping the construction industry
reach the “double carbon” target.
202226 A BIRFRICGAFES L - sASHEL2 NNFIBRBHENRRKECEXEFERTYE  EARIRBES
EHZE(HRAPMEEESEE  XENSBASHEREENREICETIR  AEERETTERBKE B HBEE
EAR R BAR -
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Based on the comprehensive consideration of procurement volume and carbon emissions, we will
select appropriate product categories and disclose carbon information according to the relevant
ISO standards.

ERBENRFNENFEZET  BIEERBEER - BRIEFSOMBRELETRIERE

==

= o

5

J

On the basis of carbon information disclosure, the certification standards for low-carbon supply
chains are customized and incorporated into procurement standards.

S S WBEEM & ERERHEERNRERE - MARBRE -

-\

J

Start the co-building program to present the results of carbon information disclosure, and carry
out low-carbon certification according to the advanced indicators, and give priority to the
procurement of products with low-carbon titles.

RE A E - 2ERMELSBRBEER - WRBLEMERETERRR - BEERERN
mAREmELRE -

N

o

Carry out verification and certification of carbon disclosure information and the achievement of
carbon goals, disclose industry rankings, and actively publicize and promote.

HIWEEE - HIRERNERETRERRE - ETTRHTERE  BREEHEE -

=

“Carbon Neutral Supply Chain” Database Co-Building Program
[fi% o A0 FE 8 ) BB B L2 5t 3
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In the future, we will continue to cooperate with all parties to AR BRMBEEESHFAE TSP ME

continuously improve the “Carbon Neutral Supply Chain” database,  JES#E | EUEE @ BB — RINIEERE O ABMHE
fully mobilize supply chain enterprises to participate in addressing ¥ 2 HEWFTERS(COERMY  HFELEER

climate change through a series of standards certification, and select ~ BEJR * IRIB A EKRREFHHREEDLE - HEHITEN
supply chain enterprises with excellent performance in resources, 4k B{XHEERE -

energy and environment to promote the green and low-carbon

development of the industry.

AR TS 15 AR G Fetk AL F 8 B0k

R Bl AR K (R MR ™
A2 ) fill 2] ) i] fIALz) B2

E e A
Property Supply Chain Carbon Neutral Path and Carbon Neutral Supply Chain Co-Building Unit Awarding Ceremony
P b, 72E {8 5 8 7 AN B A B AR P AN (B B L BT IR R R

At the same time, Redsun Properties actively cooperates with  [FIBF - ARG ER B ESMBEBEREE - AW
academic associations across borders to enrich the academic forum IBIEARFEZHNEY  BBHZBEKINER  RET
and promote the common progress of the industry by sharing its EHRAES -

own successful experience.

Participate in the Risk Control and Audit Sub-commission of China Business Accounting Institute

SHETEEHXEIR2ERAEEENIE

In September 2022, Redsun Properties participated in the Risk Control and Audit Sub-commission of China Business Accounting
Institute, bringing a practical forum sharing on “Dancing with Sunshine and Risk (%[5 ¢ ELE R H£#)" At the forum, we
introduced the corporate culture of Redsun Properties that we must talk about risk control in words, we must have risk control in
action, and our destiny is based on risk control. Focusing on risk management, internal control, and internal audit related content,
we delivered professional knowledge to the attending risk control and internal audit practitioners, empowered risk control and
audit practitioners, and provided Redsun Properties experience and insights for enterprises to improve operational risk awareness,
enhance internal control management, and achieve internal audit supervision and evaluation functions.

20298 - SAGHESEMEBXSHESRAKERI IS TIFESLERARASNEHEESZ - BB L - B
PINATASHES BABIE - (TLERE  fEERZENGEXE  BERRER - I*J*BT &l *B%afﬁ%ﬁf’a@ﬁﬂﬁ :
MEGHEZE ABFREABRGREZNE  WEAREBINREAS  REFRSLERABRESR - BBRAMEHE
BERANAETEETEIAIRHLAGIAELRERAR -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

R -HE8REAR

Social Responsibilities

Bearing in mind the mission of public welfare, Redsun Properties
takes contributing to the society and caring for people’s livelihood as
its own responsibility and actively carried out various public welfare
activities in the areas of precise help, educational aid, etc., creating
and sharing a beautiful blueprint with stakeholders to achieve the
synergistic development of enterprise and society.

Public welfare

The Group has always adhered to the public welfare concept of
“being a responsible corporate citizen”, actively implemented the
public welfare strategy, carried out public welfare activities in the
fields of education aid and poverty relief, and gave back to the
society with a sense of responsibility. During the Reporting Period,
Redsun Properties accumulatively donated RMB1.61 million,
volunteered for 6,236 hours and 2,400 times, and had 1,000
employee volunteers.

mission

{EfEan

Let children walk out of the
villages, let knowledge
change destiny

TR - W
E&L i/‘\

directions

AT

Layout around “government
orientation, strategic
cultivation, red route”

&
E Eﬂ:’
EAF’E—f@EtFEE/Aé{Eﬁ ARt E  BAERERD

T EREER HEPRETEERRASEAR
AE) - BN AR KA A FRER  BRAXMA
HEHHRER -

Nz =
AEFRRFAMEETNCERAR | HRSE
BEEREEQZBE  £H2 @%ﬁﬁﬁaﬂEA

HEH UETORIEHEE - ﬁiﬁsﬁﬁq ' shBE i E R
FHBEE 1618 T - TRRE RS KIE6,236/NF « X
E24008 - ETEFBEEBFMEEE1,000A °
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Education aid
B2

Poverty alleviation
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We actively participate in the Redsun public welfare activities — FK{IEIRSEBLSEEEESL S ARG - BR
initiated by the Hong Yang Group Company. By focusing on HEHEHE HERAEBZSBNRE+ FTEN B
education aid, we have successively launched volunteer activites —RAFMZE/NEEEFEEE  HOREBHERE+RH
such as Dream Renovation+ (2 A82i& +), Spring Bud Class (BFEH), FALUFERERE -

Geek Expedition (1% IR1E) and Dream Hut (Z48/MNE), and are

committed to helping teenagers in difficult situations grow up

healthily.

“Hand in Hand “: Redsun Properties sent love to Nanjing Dougang Primary School (7 Z Bt & /)N 2) on Children’s Day

[RFHNF]: REHLGHERERERNEXEED

On 1 June, 2022, Redsun Properties actively participated in the Redsun public welfare volunteer action and went to Dougang
Primary School (BERa /M) in Pukou District, Nanjing to greet the students on 1 June and gave them various school supplies.
Since 2002, we have started the “Redsun Spring Bud Class (5Af5&E J)” in Dougang Primary School, and have helped more than
2,000 students in need in the past 20 years, from focusing on poor girls to caring for left-behind children and rewarding
outstanding pioneers. Through a little love, Redsun Properties hopes to let the children have more sunshine and laughter in their
study and life, and guard their dreams.

2022F6 A1H - sAG M ER B2 HEE MG RARERETE  AIEER TR RRERE/ NS HELEFBRET—HBE R -
B fxETEABERM - 0026 RERME/ NPRMIGAGEENR]  EIBRLEINHEELRTRE  RBpEFD
B - 20F R B EKNBESZE2000A c sAGMEFZRBBEBEL - ERFMNESBNETE LS — LB MEX -
STREMPINEAE o

—
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Donation Program of “Redsun Dream Renovation+ and Dream Hut”

[BAfEZ2RE+ BB R/ PNE | BESE

Redsun Properties has been actively participating in the “Dream Renovation+ “care program. On 28 May, 2022, at the Anniversary
Celebration of Hong Yang Group Company, “Dream Huts" donation program was newly released, focusing on 10 cities in Jiangsu
Xuzhou, Sugian, Yancheng, Huaian, Lianyungang, Nantong, Nanjing, Zhenjiang, Yangzhou and Taizhou, customizing “Dream Huts"
for 300 “de facto orphans’, continuously building homes with love and lighting up the children’s dreams of growth. The “Dream
Hut” renovation program has received high attention and support from the society. It has been reported by the People’s Daily,
Xuexi Qiangguo, China Youth Daily, Jiangsu Communist Youth League and other official media and government agencies, and has
been awarded the annual project of “Shining Star” in 2022 by China Glory Society.

ShBHE—BBEE2HE [2BUE+ RS 2022652800 GREBFEEZS L BHRIE28/NE I BEFTE 2
oBEAEI&HGMN BEE HEE R -EERE mB- BRI BN BHI0ERT - R300ETEFEME TR
IO R SR NE] HEUARER B FMNKRER - [2R/NEIBGEF SRR A ERIMI R -

ARB®R 2ERE PESFR IHATESEE BABRBHEETTRE BTEATEERESTR02EF
PEIEFZEIFEER -

Redsun Dream vati ean
20 [—S > Ransa |, £
i N
|

2022 Redsun “Dream Hut" Implementation Plan

2022 3hR5 B8/ N E | K iteat &I

“BRMEL XBITRETD

/55 méuzhou L ) r LIA In ﬁ E mm i,iB
RN 55 8 gumn 1 e - 36 in Lianyungang E | suunu ﬁ =7 ity
55 in Sugian R \ EEET 36
TEEM 55 .4 o | 50in Yancheng XERIRBVE BHSHIEA
50 in Huaian - o BT 50 8
JEZ2T 50 8 = k 8in Taizhou
8in Yangzhou o o FMwem HIBIERAN
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“Sending Coolness in Summer” Public Welfare Action

[EEXBFRIABTH

Redsun Properties has carried out traditional micro-public welfare activities such as “Sending Coolness in Summer” across the
country for many times, showing our sincere care to the outdoor workers who work in high temperature, and demonstrating our
humanistic spirit.

SAGHEZRELZBEEENARIEFTXERIEERMARTY  HRISRIEAEBUAEZNEE  REEMOHA
XNE&EBH -
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APPENDIX: THE ENVIRONMENTAL, SOCIAL AND Migk - BEBBMRF(BE HERER/RRE

GOVERNANCE REPORTING GUIDE CONTENT INDEX Eol)RB XL
PUBLISHED BY HKEX

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS
RE dHEREFNERE-REERBARARIER

Environmental

RIR

Aspect A1 Emissions

BE A1 2387

General Disclosure Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

—MRIRE BRBERIBERBHR - MAKEIBE5 - BERE
EREVHNELEH
@ HE: R
(b) BFHBTABEAZENHEBEEZRROINER -

KPI'AT.1 The types of emissions and respective emissions data.

BABEAE BEIR AL iR R AR BE R EE -

KPI'A1.2 Greenhouse gas emissions (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

BB RIEIR A12 BERBATNE ABEE) R (WER) BE (AT E
B8y  BHERMHH) -

KPI A1.3 Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

RS RIEIR A13 FESBEREYEE (UME) & (ER) ZE (204
BESEN  BERBHE) -

KPI' A1.4 Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

BB RIEIR A14 FEAREREEMAE CATE) R (WER) BE (2024
BEE8\  BEREFHE) -

KPI A1.5 Description of emissions target(s) set and steps taken to
achieve them.

RSB RIEIR A15 R FRET B AR R REDE LB BRARIRN T

& e

SECTION IN THE REPORT
FrEEE

ENVIRONMENTAL
RESPONSIBILITY

REAEME

Green Operation
HREEE
Green Operation

REER

Green Operation

REER

Green Operation

Res

LS

Environmental Management
Green Construction

Green Operation

REERE

FEmT

REEE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS

BRE HEREFNERE-REERBRSEARIER

KPI'A1.6

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and
steps taken to achieve them.

SECTION IN THE REPORT

FrEEH

Environmental Management

Green Construction
Green Operation

BARAERUERR A6 HOREAEREEEEYNIE  RERFMEIZORE REERE
BERSZEIELA MRV - memLT

Aspect A2 Use of Resources

EE A2 ERER

General Disclosure Policies on the efficient use of resources, including energy, ENVIRONMENTAL

— R E

KPI A2.1

FREAEIEIR A2

KPI A2.2

FRELAE NIRRT A22

KPI A2.3

FREAERIEIR A23

KPI A2.4

B AEIRIR A24

water and other raw materials. Resources may be used in
production, in storage, transportation, in buildings, electronic
equipment, etc.

BREREIR (BEER  KEREMEME) BE - BIR
ARAREE  #fF E& BF STREF-

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or ail) in total (kWh in’000s) and intensity (e.g.
per unit of production volume, per facility).

RERE SN ER R SHEEZERLR(WE - Kloh) EFEE
ATRETERFE) REE(MABEEBE - BIARE
HE) -

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

BEKERTE (WMABEEEN -  §ERETE) °
Description of energy use efficiency target(s) set and steps
taken to achieve them.

R PART LM BEIR(E At B 1R M R R 5E & B R AT EREX

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them.

3l SKEGE KR £ Al BRI - A RPTET B9 /K3
HEABRRAEINELEARMEROLRE -

RESPONSIBILITY

REAME

Green Operation

2%
m
f
S

Green Operation

Environmental Management

Green Construction
Green Operation
RIRER
memT
mEES

Environmental Management

Green Construction
Green Operation
RIRER
memLT
mEES
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS
BRE HEREFNERE-REERBRAERIER

SECTION IN THE REPORT
FREEE

KPI A2.5 Total packaging material used for finished products and with ~ The Group's business operation
reference to per unit produced. uses less packaging materials

and complies with the laws and
regulations of the place where
the business operates.

BABEAE BIEIR A25 HmMABEMHNEERGEEELMEE - AEBEXBELBESR
BEMBNERE /D 98
BEBEEMEMERER
ETARREE -

Aspect A3 The Environment and Natural Resources

fEmE A3 RERKXARER

General Disclosure Policies on minimising the issuer’s significant impacts on the

environment and natural resources.

— MR BEBITAHBRRRAARERENEATENOBE -
KPI A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

B EBEBHRBERARERNERAZE LB RKINER
FRATENTH -

FREAE NIRRT A3

Green Buildings
Green Construction
Green Operation
REEE
memT
mEES

Green Buildings
Green Construction
Green Operation
REEE
memT
mEES

Aspect A4
[BE A4

General Disclosure

Climate Change

Rix#1

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

— AR EE BRI R EH DR LA HETAEEFENERRIKE
BEEHBR -

KPI' A4.1 Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer, and
the actions taken to manage them.

RSB R IR A4 R RAREEHETAEETENEAREEBRSE

H MEHTE-

Response to Climate Change

JE S S E &L

Response to Climate Change
Green Buildings

Green Construction

Green Operation

JE S S E &

g

memLT
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REPORT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS

BRE HEREFNERE-REERBRERIER

Social
e
Aspect B1
[EmH B1

General Disclosure

—MRIXEE

KPI B1.1

FASRAE IR B1
KPI B1.2

FREAE N IE1R B1.2

Employment

EE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

ERAFMREE  BREREST  TERH - RE - TE5#

g Zult RESUREMESRENA :

@ HE: R

b) HBEITABERZENEBEEEZRAOINES -

Total workforce by gender, employment type, age group and

geographical region.

RIER - BERDE  FRAJN KRB DIES A -

Employee turnover rate by gender, age group and

geographical region.

IR ERARIRIE B DB R ALE -

SECTION IN THE REPORT
FREEE

TALENTS-CENTRIC

AAFT /AR

Employee Profile

BTHR

Employee Care

ST

Aspect B2
[EHE B2

General Disclosure

— R

KPI B2.1
B 4 IR 1E B2
KPI B2.2
FASR A UIE IR B2.2
KPI B2.3

FRERAE N IE1R B23

Health and Safety

BREEZE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees
from occupational hazards.

FRRMRZ2TERREAMREREREBENLREEN

@ BE: &

(b) B THBEITABERZENEBERZ LA

BB R

Number and rate of work-related fatalities.

ETEBEMITTHABRLE -

Lost days due to work injury.

RIGEAXTIIERSE -

Description of occupational health and safety measures

adopted, and how they are implemented and monitored.

AP AR B R R R R 25 - A RAERRTRER

FiE e

Health and Safety

Health and Safety
(SRR
Health and Safety
RS
Health and Safety

Rz e
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS

SECTION IN THE REPORT

BRE HEREFNERE-REERBRAERIER FREEHE

Aspect B3
[Em B3

General Disclosure

— RN

KPI B3.1

BAE AR N5 1R B3

KPI B3.2

7 1 45 IR 1R B3.2

Development and Training

R R IE

Policies on improving employees’ knowledge and skills for  Training and Development
discharging duties at work. Description of training activities.

Training refers to vocational training. It may include internal

and external courses paid by the employer.
BRRAEREBTIEREN MBS REENBER - g HilEERE

FHEF -

BIEBEET - URRHEINEHNAINEIRE

The percentage of employees trained by gender and Training and Development
employee category (e.g. senior management, middle

management).

BRUEFFEER(MESREERE TRERES) SN BIRZER
WXIEEBDLL -

The average training hours completed per employee by Training and Development
gender and employee category.

BRI NMEERRE D BREBTKFINFEES - HIHER

Aspect B4
[ETH B4

General Disclosure

— R E

KPI B4.1

BRER AR F5 1R B4
KPI B4.2

Labour Standards
% T A
Information on: Employee Profile
(@) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.
B IEE TRt TH : 8THR
@ HE: R
(b) BTHHITABERZENEBER LA
WEH -
Description of measures to review employment practices to  Employee Profile
avoid child and forced labour.
B BB O ARG R ET RARGIST - BITHR
Description of steps taken to eliminate such practices when  Employee Profile

discovered.
RABEAE IR 1R B4.2 IR ERBEARER A BTSRRI 5 - BIHR
Aspect B5 Supply Chain Management
fETH B5 HEEEE

General Disclosure

— RN

Policies on managing environmental and social risks of the  Supplier Management
supply chain.
ERHESENREREGRABECEK - HEmER
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS SECTION IN THE REPORT
RE HEREHEBRE-REBERBERENER FREEE

KPI B5.1 Number of suppliers by geographical region. Supplier Management

A 5248 R B5.1 REEDHHEREE - HrEm e R

KPI B5.2 Description of practices relating to engaging suppliers, Supplier Management

number of suppliers where the practices are being
implemented, and how they are implemented and

monitored.
B 4E M FE 1% B5.2 W EEERHERMED  mERTEBREMMNMHER HEBER
HE UERBBAEMNNRITRERGE-
Aspect B6 Product Responsibility
fEE B6 EmEE
General Disclosure Information on: QUALITY OF INGENUITY

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of

redress.
—MRIRE FAMREERNBEENEEREEZS B B8 LB ELmE
EHARMBRITER
@ HE: R
(b) BTHHITABERZENEBERZ LA
WEH -
KPI B6.1 Percentage of total products sold or shipped subject to The Group does not involve
recalls for safety and health reasons. product recall in the process of
business operation.
B B2 4B R IR B6.1 EENEEXEMRETRAREEREHMANKNE AEEEEKELBEFT
Pt WREMBE -
KPI B6.2 Number of products and service related complaints received  Customers’ Rights
and how they are dealt with.
B2 1E IR IR B6.2 EEBANERNMRENIRFHE ARBETE - BEF#ER
KPI B6.3 Description of practices relating to observing and protecting  Protection of Intellectual
intellectual property rights. Property Rights
BB B IR B6.3 s g ERRENZEEGANED - MBERERE
KPI B6.4 Description of quality assurance process and recall The Group does not involve
procedures. product recall in the process of
business operation.
RASEAE IR IR B64 R E SR TEREREREIWRERF AEEBEXRBELBEPT
B REMBMD o
KPI B6.5 Description of consumer data protection and privacy policies, ~Customers’ Rights

and how they are implemented and monitored.
B 5 45 AR 1R B6S HAOE B EHBRERLEBEE  URBARTRERT TFR#ER
e
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REPORT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND

KPIS

BRE HEREFNERE-REERBRAERIER

Aspect B7
[Em B7

General Disclosure

— AR R

KPI B7.1

B 4 45 AR 1R B

KPI B7.2

FRE AR N5 1R B7.2

Anti-corruption

RES

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BRABLEE #$R - MEFRAREDN

@ EZE: &
(b) BTHEITABERFENMERERELAEL
B R o

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
Reporting Period and the outcomes of the cases.
REGHAHBETAIHEERD YD BENETHAR
HHEE RFRER -

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.

R By &5 48 b 2 BB RAZ Fr - DA AR IT REER 0K o

SECTION IN THE REPORT
FREEE

DEDICATED GOVERNANCE

Business Ethics and Anti-

Corruption
BEERERER

Business Ethics and Anti-
Corruption

BEBRARER

Aspect B8
[E ™ B8

General Disclosure

—RIMEE

KPI B8.1

FR 4 N8 1R B

KPI B8.2
S48 RUIE R B8.2

Community Investment

Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure
its activities take into consideration the communities’
interests.
ERNRERTHREEMEHRRENRREXB IS
ZRMABENBHBR

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
HIERER(OHE BEFH BIFRK @R X
- 885)-

Resources contributed (e.g. money or time) to the focus area.

EEIEBMPAER (NS EKER) -

Social Responsibilities

HeEiE

Social Responsibilities

HEEE

Social Responsibilities

HEEE
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