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25 April 2023
Dear Shareholder,

Ten Pao Group Holdings Limited (the “Company”)
— Notice of Publication of Environmental, Social and Governance Report 2022 of the Company (the “ESG Report 2022”)

The English and Chinese versions of the ESG Report 2022 are available on the Company’s website at www.tenpao.com and Hong Kong
Exchanges and Clearing Limited’s website at www.hkexnews.hk (the “HKEX website”). You may visit our website by clicking “Notice/
Announcement” under the section headed “Investor Relations” or the HKEX website to view and/or download the ESG Report 2022.

If you wish to receive the printed version of the ESG Report 2022, you may send your request in writing to the Company c/o the Company’s
branch share registrar, Tricor Investor Services Limited (the “Share Registrar”) at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong

Kong or via email at is-enquiries@hk.tricorglobal.com.

Should you have any queries in relation to this letter, please call the enquiry hotline of the Share Registrar at (852) 2980 1333 during
business hours from 9:00 a.m. to 6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays or contact the
Share Registrar via email at is-enquiries@hk.tricorglobal.com.

Yours faithfully,
Ten Pao Group Holdings Limited
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