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DELAY IN DESPATCH OF CIRCULAR

The Company has applied for and been granted a waiver from the Stock Exchange from
strict compliance with Rule 14.38A of the Listing Rules and for an extension of deadline for
the despatch of the Circular to on or before 22 March 2010.

Reference is made to the announcement of Pacific Online Limited (the “Company”) dated
28 January 2010 (the “Announcement”) in relation to the Acquisition, being a major
transaction of the Company under Chapter 14 of the Listing Rules. Unless the context
otherwise requires, terms used herein shall have the same meanings as defined in the
Announcement.

Pursuant to Rule 14.38A of the Listing Rules, the Company is required to despatch a circular
in relation to the Acquisition (the “Circular”) to the Shareholders within 21 days after
publication of the Announcement, which is on or before 18 February 2010.

As additional time is required for preparation of the valuation report in respect of the
Property for inclusion in the Circular, and also having taken considered the long public
holiday for Chinese New Year in the PRC, the Company has applied for and been granted a
waiver from the Stock Exchange from strict compliance with Rule 14.38A of the Listing Rules
and for an extension of deadline for the despatch of the Circular to on or before 22 March
2010.

On behalf of the Board
Lam Wai Yan
Chairman
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